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1 Introduction
Funded by the Scottish Executive and commissioned by Scottish Women’s Aid, the research
explores the views, experiences and support needs of children and young people who have to
move home as a result of domestic abuse. The study builds on earlier research commissioned
by Scottish Women’s Aid (Edgar et al 2003) which graphically highlighted the often traumatic
process involved for women of leaving homes where there has been domestic abuse and the
sometimes convoluted routes to finding (or not finding) sustainable housing (Edgar et al
2003). This new study examines the parallel (but separate and different) experiences of
children and young people caught up in the same set of circumstances. It examines their views
and experiences of having to leave home following domestic abuse; the journey they made to
being re-housed; the services and support they received along the way; their views of the
services and support they received; additional support they would have liked.
Findings from the study will be of use to planners and practitioners involved in delivering
services to young people leaving home in these circumstances; policy makers shaping and
influencing decisions about how best to support these young people. Its aim is to make a
contribution to improving existing services aimed at supporting children and young people
who have to leave homes where there is domestic abuse and to inform the process of building
new services.
In line with Scottish Women’s Aid’s commitment to inclusion and the importance of
involving children and young people in every aspect of their work, the research was
designed to be highly participative. Young people were full members of the Advisory
Group. They commented on and shaped the research instruments, the explanatory
materials and the process of gaining access to young people.
The views of young people who had moved house as a result of domestic abuse were central
to the whole study. The respondents were young people with experience of leaving home in
these difficult circumstances; experts in their own lives (Mayall 2002) and in a unique position
to tell us what works best.
30 young people were interviewed. Most had had some contact with a Women’s Aid
refuge (26); others (4) were accessed through different routes and had not had contact with
Women’s Aid.
Young people’s motivation for participating in the research was often a desire to share their
complex experiences with other young people in the same situation in the hope that this might
contribute to improving the situation for them. The challenge for the research team was to
listen to the experiences of these young people in a way that would not involve them in further
harm.
Very careful consideration was given to how best to report and share the results of the
research with young participants. Following consultation with the advisory group and, rather
than write separate reports for adults and young people, we have produced one main report
and one summary report for everyone; for adult policy and decision makers and for young
people. We tried to write both in a form accessible to all.
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2 The Policy Context
In this section we outline key government policy relevant to young people who have to move
house as a result of domestic abuse, useful in outlining the framework within which services
to this group of children and young people are being delivered; it also illustrates the context
within which this research was commissioned and conducted.

2.1 Key Policies
There are a range of policies and policy areas relevant to children and young people
experiencing domestic abuse in Scotland. We list them here to illustrate their scope:
• It’s Everyone’s Job to Make Sure I’m Alright: Report of the Child Protection Audit and
Review (2002)
• The Child Protection Reform Programme (2002)
• For Scotland’s Children: Better Integrated Children’s Services (2001)
• Protecting Children and Young People: The Charter (2004)
• Protecting Children and Young People: A Framework for Standards (2004)
• Revised Guidance to Local Authority Planners (2004)
• Additional Guidance Note to Local Authority Planners (2004)
• Getting it Right for Every Child: Proposals for Action (GIRFEC) (2005)
• Safe and Well: Good Practice in Schools and Education Authorities for Keeping
Children Safe and Well (2005).
The needs of this group are also being addressed through better:
• Children’s Services Planning
• Community Planning
• Housing Plans
• The Multi Agency Domestic Abuse Partnerships
• Child Protection Committees

2.2 Policy Development
Early in the life of devolution, Scotland’s significant problem in relation to domestic
abuse was recognised and prioritised through the Scottish Partnership on Domestic
Abuse resulting in the National Strategy to Address Domestic Abuse in Scotland:
Many women and many children in Scotland live with the constant threat of
domestic abuse, affecting their physical and emotional well-being and constraining
their lives (Scottish Executive 2000).
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Specific problems faced by children in this situation were also recognised:
All women and children who experience abuse must receive support and services to
enable them to identify their needs, to make choices and to have these needs
addressed, as well as to participate in developing services to address their needs in
the future. It should be recognised that children require services which meet their
specific needs (Scottish Executive 2000:7)

The strategy recommended urgent action to develop a clear understanding of the needs of
children and young people experiencing domestic abuse (Scottish Executive: 2000). Since
then, this has been emphasised across a number of government reports, guidance and
forums.
The problem was mentioned and addressed in the Audit and Review of Child Protection
(Scottish Executive 2000):
In addition to the emotional impact of living in an atmosphere of violence, there is
also evidence to suggest that men who abuse their partners may also abuse their
children, or force them to participate in the abuse of their mothers. Children often
try to protect their mother from physical assaults and may be injured themselves as
a result. Children living with domestic abuse may suffer from stress related illnesses
and conditions and experience feelings of guilt, shame, anger, fear and
helplessness (Scottish Executive 2002)

The Review recommended that children in this situation be regarded as ‘in need’ under the
Children (Scotland) Act 1995; as such, widening the definition of child abuse to include
them.
As understanding of child abuse and neglect has increased, situations which are
considered to be abusive or neglectful have broadened to include domestic abuse
(primarily of mothers) which causes physical or emotional abuse of children
(Scottish Executive 2002)

The Review also highlighted that to date, young people experiencing domestic abuse
may receive an inconsistent response from investigating and supporting agencies;
with some cases automatically viewed as ‘child protection’ cases in ways that can be
unhelpful (Scottish Executive 2002). Resulting guidance urged that provision of services to
children and young people experiencing domestic abuse should be a priority for interagency planning; that a more comprehensive and unified approach to meeting their needs
was required (Scottish Executive: 2002).
To further inform the policy process, resources were made available through the National
Group to Address Domestic Abuse in Scotland and via Scottish Women’s Aid
to gather information about the problem in Scotland. Two pieces of research were
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commissioned; on the quality of refuge provision (Fitzpatrick et al 2003); on the ability of
women to sustain tenancies on being re-housed following domestic abuse (Edgar et al
2003). The findings from these will be discussed in the section reviewing literature.
A mapping exercise was also conducted into the provision of services to children and
young people experiencing domestic abuse (Stafford 2004). This highlighted gaps in
service provision to this group of children; concluding that services were unevenly spread in
a way not apparently related to need or population density; delivered in a way that seemed
ad hoc, uncertain and uncertainly funded. It highlighted a particular lack of service to
young people who had experienced domestic abuse but where there had been no contact
with a Women’s Aid refuge; also in the provision of direct, therapeutic specialist services to
young people experiencing domestic abuse. It emphasised the need for a sustainable and
coherent funding base for these services (Stafford 2004).
To address these challenges, guidance was issued in 2004 to local authority children’s
planners. This re-affirmed young people experiencing domestic abuse within the definition of
‘children in need’ and as a priority group for inter-agency planning; it advised enhanced
‘support for children affected by domestic violence’; they were included as one of the
national priorities; local planners were requested to take urgent action to review and take
account of their needs.
An additional guidance note was issued to local authority children’s services planners
also in 2004 to ensure the needs of young people experiencing domestic abuse were
incorporated into key local planning documents to ensure effective support for this
group. It specifically asked planners to ensure they developed a strategic, integrated
approach to providing the range of services to address their therapeutic practical and
support needs; to consider the requirement for increased specialist services, and improve
and integrate the response of all agencies to increase partnership working and good
practice in relation to this.
The Scottish Executive made available additional funding of £6m to cover the period
2006 – 2008 to
• Establish a refuge and follow-on service in each Women’s Aid group to ensure that
each has a minimum of 2 refuge follow-on workers
• Begin the process of establishing an outreach support service in each Women’s Aid
group where this did not already exist
This has currently been implemented and a framework and quality standard has been
developed.
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As part of the ‘Getting it Right for Every Child Implementation Plan’ (2006a) the Executive
announced the ‘Domestic Abuse Better Outcomes for Children Pathfinder Pilot Projects’, with
‘new ways of ensuring agencies work together to provide better support and intervention for
children affected by domestic abuse to be piloted across Scotland’ (Scottish Executive
2006c). The pilot projects in four local authority areas are still in early stages. A National
Delivery Group for Children and Young People Experiencing Domestic Abuse was set up
and is responsible for monitoring the pilots, for producing a three-year delivery plan, for
engaging young people experiencing domestic abuse and promoting good practice.

2.3 Summary of Policy Context
Children and young people experiencing domestic abuse have for some years now been
identified as a priority group for service; their needs increasingly recognised and additional
resources made available to meet identified gaps in service and levels of service. This study
has been commissioned with the aim of ensuring that new services being developed and
improved as a result are targeted in a way shaped and informed by what young people in
this situation tell us about what works.
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3 Brief Learning
from the Literature
Here we briefly review the recent research on domestic abuse commissioned in the Scottish
context and resulting from the National Strategy; also key UK research on children and
domestic abuse for insights relevant to this study.

3.1 Domestic Abuse in General
There is a large literature on domestic abuse in general, mostly focussed on the experiences
of women living with abusive partners. We do not discuss it here but merely mention that it
has been vital in highlighting domestic abuse as a major problem in the UK and
internationally. For example, work by the Dobash’s spanning 20 years, has been seminal in
highlighting the prevalence and effect of domestic abuse on women, contributing knowledge
about the behaviours of abusive men and about the social context within which abuse
occurs (Dobash and Dobash 1979; Dobash and Dobash 1992; Dobash and Dobash
1998).

3.2 Scottish Studies
Specific to Scotland, two influential studies on domestic abuse were conducted on; the
quality of Refuge provision (Fitzpatrick et al 2003) and the ability of women to sustain
tenancies on being re-housed following domestic abuse (Edgar et al 2003). While not
primarily concerned with the needs and experiences of children experiencing domestic
abuse, both reports have sections specifically about children and there are insights relevant
to this study.
The ‘Sustaining Tenancies Following Domestic Abuse’ research (Edgar et al 2003)
highlighted the housing problems and needs of women trying to leave violent men. It is
worth discussing here because, since the majority of women in these circumstances leave
with children, it provides some insights into what children in this situation experience.
Most women in this situation spend some time in temporary or refuge accommodation
before finding alternative housing (Edgar et al 2003). Despite this, most who are re-housed
as a result of domestic abuse managed to sustain tenancies. This was despite almost all of
them being offered flatted tenancies in difficult to let areas, sometimes close to the former
home and accessible to their partner (Edgar et al 2003). Those with no choice but to
accept, often demonstrated great resilience in sustaining them (Edgar et al 2003). Where
tenancies failed, it tended to be because of harassment and/or re-engagement with the
perpetrator of abuse. They highlighted that the most important factor in the success of a
tenancy was the quality of the dwelling and especially the characteristics of the
neighbourhood (Edgar et al 2003). The researchers argued that to be able to leave a
violent partner and achieve sustainable housing, women in this situation were likely to
require support on three different levels: housing support; social support; personal support.
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The research highlights women’s need for extensive support at this time but also the
difficulties in finding it: not all are able to find their way to Women’s Aid; there are few
other kinds of services available and women tend not to have informal support of family
and friends at this time (Edgar et al 2003). Support for women after they are re-housed is
almost entirely absent. All of this has relevance for children leaving these situations with
women. As we shall see, some of this, but by no means all of it, resonates with the
experiences of the children in our study. For us as researchers, the tenancies research made
us mindful that the children we interviewed may have experienced:
• Flight in an emergency
• Being unable to rely much on the informal support of friends and family in these
circumstances
• A number of moves and tenancies before being settled
• Being housed locally; perhaps near perpetrator
• Lack of services
• The need for extensive support
Again, some, but not all of this was relevant to the young people in our study.

3.3 Children and Domestic
Abuse
,
Literature: Children s Experiences
Other literature on children and domestic abuse also provides insights useful for this study.
Firstly, it highlights the complexities of the lives and situations of children living with and
leaving violent homes. Hague et al (2000), Kelly and Mullender (2000), Hester et al
(2000), Mullender et al (2003), Humphries & Stanley (2006) have contributed enormously
to our understanding children’s experiences of domestic abuse and to highlighting that the
effect on children of experiencing, witnessing and overhearing domestic abuse can be
profound and lifelong.
Children had knowledge and understanding of the domestic abuse that existed at home,
even where their mothers had tried to hide it from them. They had either been directly
involved, witnessed, overheard or were aware of the atmosphere afterwards (Mullender et
al 2003). Children were often involved in complex ways that could leave them physically
harmed and emotionally confused. Children tended to know about it, be involved in it to
some extent and affected by it. It is argued that there are ‘vast numbers of complex
‘potential’ impacts’ on children. This can make it difficult to find ways to support children
living in and leaving these complex situations.
Young people in these situations can often be very resilient in finding ways to survive, cope,
protect themselves and minimise the effect of what is happening to them, siblings and often
their mother. They are often able to assess a situation very quickly, and make decisions, in
an attempt to minimise what happens to mother and other siblings (Mullender et al 2003).
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Thus information from the children and domestic abuse literature in general provides
useful background insights for our study in relation to the seriousness and complexities of
what they may be living with; trying to leave behind. Findings from our study; reinforce
much of this; add detail to it; and provide some new information.

3.4 Children and Domestic
Abuse
,
Literature: Children s Support Needs
Specific research examining the support needs of children and young people leaving
home as a result of domestic abuse is underdeveloped. There is some and it does provide
insights relevant to this study.
Early in the process of planning this study, information about this from pilot focus groups
was gathered and written up by Scottish Women’s Aid. This provided initial information
about children’s experiences of having moved home as a result of domestic abuse. Key
themes identified in the pilot were bullying, problems making new friends, changing
schools, leaving possessions behind, feeling sad and lonely. Older young people seemed to
carry more concern about relationship issues in their families – like having to choose
between mum and dad. All mentioned the importance of being able to talk to someone
outside the family. Information from this early focus group shaped and informed the themes
for the main study and the methodology.
Mullender et al (2003) also found that the actual move from home to refuge could involve
leaving family, friends and changing school, sometimes on many occasions. This might
mean leaving ‘everything that gave their daily lives structure, meaning and consistency – in
order to be safe’. Their research revealed cases where children had moved without being
able to take any or many possessions and highlighted that support often came from family
members, primarily mothers and siblings but also extended family members. However,
support from mothers and siblings was often general and reassuring because of the
difficulties of being able to acknowledge the specifics of what was going on. Some of the
children also found support in extended family who provided ‘physical and emotional
sanctuary’ and a place where children could escape (Mullender et al 2003).
Previous research suggests that while refuge is a source of support, reactions to refuge life
could be mixed. In the Mullender research, after family support, refuge was the most valued
source of support. Fitzpatrick et al (2003) reported that children spoke both of anxieties
about going to refuge and had some had positive views. Some children said the refuge was
‘brilliant’ and ‘Everyone nice’ others had ‘not experienced [refuges] as bad places’
(Mullender et al 2003) or ‘not as horrible as they had feared’ (Fitzpatrick et al, 2003).
Young people did report feeling they and their mother were safe in refuge (Fitzpatrick et al,
2003). Many appreciated the facilities, children’s worker, children’s room, organised trips.
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More negatively, services and facilities were often dependent on the physical presence of
the children’s worker; for example, the playroom could be locked at evenings and
weekends. Older children complained about lack of appropriate facilities for their age
group. Fitzpatrick et al (2003) acknowledge this and their recommendations included,
increasing access to children’s workers, and the provision of space for older children. These
recommendations are in process, this research is one further contribution to informing the
response.
Prior research suggests that children also enjoyed the company of other children in refuge.
However, others complained of loneliness and boredom in circumstances where there were
no peers there (Fitzpatrick et al 2003; Mullender et al 2003). Some children and young
people did have difficulties with other children. Some children voiced their dislike of the
overcrowding and having to share facilities, particularly bathrooms, with other families.
Some mentioned other restrictions; difficulties in being able to see friends from outside
refuge; not being able to bring friends back; having to keep the location of refuge secret
could cause difficulty and embarrassment (Fitzpatrick et al 2003, Mullender et al 2003).
Some children and young people were restricted in the extent to which they could go out for
security reasons.
Mullender (in Humphreys and Stanley 2006) provide a concise overview of the issues
emerging from children who had recently left situations where there has been domestic
abuse:
As well as distress and fear, children revealed their resilience and coping strategies,
for example when moving home and school, with the consequent disruptions to their
family and friendship networks. Talking about refuges, it seemed that these losses
and the further restrictions (over-crowding, younger children being a nuisance, not
being able to have friend back because of keeping the locations secret) were, for
many, outweighed by finally being safe...

Where children and young people appreciated life in refuge, children’s workers were
key to this. The worker seemed particularly valued, as someone specific that children
and young people could talk to:
Children’s workers were high amongst those to whom children had elected to talk
about their problems. Having been given the opportunity to tell their own stories
and to explore their fears and anxieties, when engaged either in a process of
leaving and returning or a more permanent separation from the abuser, mattered
intensely to those children who had been able to access it. It was also clear that
safety had created a context in which it had become possible to relax and begin to
enjoy outings and activities’… Mullender et al (2006)
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The children’s worker was a key person that children and young people could talk to
about domestic abuse and where they could openly express their feelings. They also often
organised activities for children and needed to be present for the children to be able to use
children’s facilities in refuges. Consequently children often wanted more access to children’s
workers (e.g. at the weekend) for both practical and emotional reasons (Fitzpatrick, 2003).
Fitzpatrick also found that children who had contact with statutory agencies were more
ambivalent overall and more critical of how they had been dealt with by these services.
As we shall see, some of this closely equates with findings from our study, some partly
accords, while other insights are in contrast.

3.5 Summary: Learning from Literature
Information from prior studies suggests that, children are likely to know about and be
affected by domestic abuse, have sophisticated information about it, sometimes be very
resilient in coping with it, appreciate someone to talk to about it, have mixed views about
refuge life, appreciate the safe environment, while recognising limits. Given the
circumstances and complexities of their lives, it can be difficult for organisations to find
effective ways to support them.
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4 Research Practice: Ethics,
Confidentiality, Consent
In these sections we discuss key ethical considerations arising from the research, as well as
issues of consent and confidentiality.

4.1 Ethical Considerations
Research with young people always raises issues in relation to balance of power, safety and
confidentiality. These issues were of particular significance for this particular group of young
people. We tried to take account of ethical issues at each stage of the research.
Central to the research was the imperative that young people would not be further harmed
by the process of participating. Particular attention was paid to ensuring they were given
full, clear, honest information (verbal and written) at every stage in the process. We tried to
ensure they contributed to decisions about how, where and when to be interviewed; the
nature and purpose of the research; the implications and likely outcomes of the research.
Earlier work by the authors suggests that if children are involved well in the research
process, they are happy to share experiences and it can be a positive process for them. If it
is not done well, it can result in young people who may already be disillusioned with adult
behaviour becoming more so (Stafford et al 2003). There are strong messages that if
research and consultation with children is not conducted carefully, honestly and respectfully,
it should not be done at all (Stafford et al 2003; Morrow 2006). We tried to put this into
practice.

4.2 Confidentiality
Issues of confidentiality were discussed and agreed with the advisory group. We took
particular notice of the views of the young representatives. Interviews were conducted on the
basis that all young people participating in the research had the right to confidentiality,
anonymity and privacy. The limits to this were agreed with the advisory group as follows:
when there is information about a serious threat to life, health and/or safety of the young
person; when a young person provides information about a serious threat to life, health
and/or safety of another young person. ‘Ground rules’ and boundaries to confidentiality
and anonymity were discussed with young people at the beginning of the interviews. In the
interests of respecting confidentiality, it was agreed that information shared within the group
would not be discussed out-with the group. With regard to researchers, it was made clear
that no individual young person would be identifiable; information given would be
anonymous and not attributable to any individual young person.
Not surprisingly, confidentiality was taken very seriously by these young people. In some
cases explaining and discussing confidentiality and anonymity took much time and needed
great care and detail. In 7 cases young people did not want interviews recorded. On one
occasion a lengthy discussion took place before a young person was satisfied and ready to
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begin the interview. Concerns differed. Sometimes young people asked us to remove detail
from drawings that might have compromised them. Protective of mothers, sometimes young
people were very careful to ensure what they said would not be attributable. Some scoured
journey drawings to ensure what they said would not be identifiable. Photographing the
drawings provided them with some control. Researchers were occasionally closely
questioned about what would happen to recordings, drawings and pictures. Being able to
share information privately was very important.
As highlighted in work by Sam Punch (Punch 2002), a large ‘Private Thought Box’ was
made available at the majority of interview sessions with children and young people,
providing a way of sharing information confidentially. Interviewees were told at the
beginning of interview that if there was something they wanted us to know, but felt unable
to share with us, or the group, they could take time to write it and post in the box. We
emphasised that it was private, that what they told us would not be able to be traced back
to them, that the box would not be opened until all interviews had been completed. A small
version of the ‘Private Thought Box’ was used in situations where a large box would have
been intrusive, for example, where interviews were held at home. While not widely used,
young people did seem to value that they could. For many, careful consideration was given
at the end of interviews as to whether or not they had additional things to say that they
wanted to put in the box.

4.3 Consent
Full and informed consent was checked out with children and young people at every
stage of the research. Explicit messages were given that the decision to participate
belonged to them; interviews could be stopped at any point. Information about support
routes for young people in the event that interviews brought up painful feelings and
memories were made available, partly through a support leaflet.
Young people participating in the research were asked to sign consent forms and given a
copy of a leaflet explaining what would be involved if they agreed to participate (Appendix
1 & 4). Consent was checked verbally at the beginning (and sometimes during) the
interview.
Information about the research was also given to the young person’s main adult care giver.
They were given the opportunity to contact the relevant Women’s Aid group if they objected
to the young person taking part in the research. Where permission to be interviewed was
refused by the young people’s parent/carer, and the young person was under the age of
12, an advisory group decision was taken that the young person would not be interviewed.
If permission to be interviewed was refused by the parent/carer, the young person was over
the age of 12 and keen to be interviewed, the researcher would discuss this with the young
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person and the main worker in the contact organisation. A decision would be made on a
case by case basis. In practice this issue did not arise.
Given the sensitivity of the interviews and the potential vulnerability of young respondents,
care was taken in producing appropriate explanatory materials. We produced one leaflet
(Appendix 1) setting out simply what the research was about; what involvement in the
project would entail. In addition, and mindful that speaking to researchers about past
experiences might be difficult, arrangements were made to ensure young people had access
to a support worker should they need it. And this was outlined in a support leaflet
(Appendix 2).

4.4 Summary: Research Practice
Confidentiality was a priority consideration for this group; there was detailed discussion
about the limits to confidentiality, the extent of anonymity. Drawings made in the course of
interview were scoured at the end to ensure they and their stories were not identifiable.
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5 Research Design:
Access to the Sample
and Methodology
This section provides information about the sample, how we contacted them, methods used
to gather information.

5.1 Accessing the Sample
Our original aim was to involve two broad groups of young people in the sample:
• Young people who had had contact with Women’s Aid; accessed via Women’s Aid
groups
• Young people who had moved house as a result of domestic abuse but who had
not had contact with Women’s Aid; to be accessed via children’s organisations
and organisations working with vulnerable families where domestic abuse had
taken place
In practice these two samples proved difficult to achieve. The Women’s Aid sample was
easier to identify. Contact with Women’s Aid staff and children’s workers meant that, for
these young people, the problem of domestic abuse had been identified, acknowledged,
named and discussed to some extent.
This was much less likely to have happened with the second sample. In practice, interviews
with young people who had to leave home because of domestic abuse but who had not
had contact with Women’s Aid were almost impossible to access. Despite an extensive trawl
of more than 57 projects and drug action teams, only 4 young people were interviewed
using this route. There were a number of likely reasons why contacting young people via
these organisations was difficult:
• Young people might not have had the opportunity to discuss it
• Young people might not wish to disclose information regarding domestic violence
at home
• They might have made it clear that they did not want to talk about it
• Addressing domestic abuse was not the main focus of the work of the organisation
• Some organisations contacted did not work with the relevant age group
Early in the interview process it became clear that most of the young people in the sample
had experienced more than one move from home to being settled. Because these two
samples might not be too different, we interviewed all young people who fitted the criteria,
wherever they came from.
The problem of accessing a large enough sample of young people was exacerbated
because throughout the study period there seemed to be a younger age range of children in
refuge than usual. They were too young to interview. We do not have information about
whether or not this is a trend or one off situation.

17

18

The Support Needs of Children and Young People Who Have to Move Home Because of Domestic Abuse

The research was an interview based study of young people age 10 – 16 years. 30
young people were interviewed in total. While the sample was small, it was relatively
representative of young people in contact with Women’s Aid at the time; in rural and
urban areas and across Scotland.

5.2 Interviews
Themes addressed in interview included; experiences of moving home as a result of
domestic abuse; the difficulties young people faced, the support they received, support that
might have helped.
A flexible approach was taken to interviewing, enabling us to respond to: the wishes of
young people; the practicalities of space and time; the relationships between young people
(including those of siblings). We also made use of workers’ knowledge.
Experience of other studies suggests that a combination of individual interviews and
small group interviews with children who already know each other usually works well
(Stafford et al 2003; O’Kane 2000). In our study, 17 young people were interviewed
individually and 13 in groups (six in pairs and seven in larger groups). The groups were all
single sex and a mixture of: sibling groups; friendship groups; similar ages
together; mixed ages together and, in one case, some young people who had not
previously met each other. Twenty six of the interviewees were contacted through
Women’s Aid and 4 contacts were made through other organisations. Approximately
three quarters of the sample was female.

CONTACT WITH
INTERVIEWEES

INTERVIEWS
Individual

17

Groups
3 groups of 2
1 group of 3
1 group of 4

Total

30

Via
Women’s
Aid

Via
other
orgs

Total

26

4

30

GENDER OF
INTERVIEWEES
Female

Male

Total

21

9

30

Interviews were mainly accessed through Women’s Aid workers and workers from other
organisations. This involved initial discussion with young people and their mothers/carers. In
many cases, workers committed themselves to transporting interviewees to and from
interview; sometimes over wide geographical areas. The research could not have happened
without the time and commitment of the workers concerned.
As far as possible, young people were given the opportunity to locate the interview
where they felt comfortable. Group interviews and most of the individual interviews were
conducted in Women’s Aid premises. The remainder of individual interviews conducted in
premises of another organisation (1), interviewees’ homes (4) and in a café (1).
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Most of the interviews were conducted with only the interviewer(s) present. Women’s Aid
workers were present on four occasions, two at the request of mothers and two at the
request of young people.
There were advantages and disadvantages to both group and individual interview.
Individual situations provided the opportunity to enter into an in-depth discussion,
covering detail of experience, and the chance to build up sufficient confidence in the
interviewer to explore feelings and emotions. However, the intensity of talking to an
unknown person about traumatic past experiences, without the support of peers, may have
been inhibiting for some young people. In three of the individual interviews, young people
were clear about particular aspects of their past they did not wish to discuss and some kept
interviews relatively short.
On the other hand, groups provided the opportunity for young people to compare and
comment on each other’s experiences and to reflect on events differently than they would
have been able to do in individual situations. Some group members knew each other from
attending Women’s Aid groups and/or from living in refuge. In one group, the young
people had not seen each other for some time (having moved out of refuge) and the
interview provided a welcome opportunity to ‘catch up’. We recognised that differences in
age and personality/confidence levels in group might have been restricting for the younger,
less confident group members on some occasions, even where the group member had
specifically asked to be interviewed with others. In one or two group occasions, interviewers
felt that individual interviews might have been more enabling for quieter participants.
When interviewing children in their own home, we were struck by the trust shown to the
researchers by mothers. They made space for young people to speak to researchers on their
own. This seemed the result partly of trust already built with workers who made the first
contact about interview. On a number of occasions,mothers expressed that they felt it was
important that the young people were given the opportunity to tell researchers about their
experiences.

5.3 Interviews as a Journey
We tried to conduct interviews as ‘constructing an account with a child’ (Wescott and
Littleton 2005). Aware of the likely limitations of traditional social science methodology with
young people, we were keen to explore new and more practical data collection tools. On a
number of levels, conducting interviews around the concept of a ‘journey’ seemed attractive.
Young people were encouraged to describe the journey from the home where domestic
abuse had occurred to their current home, telling the interviewer about experiences along
the way; about the help and support received; about what else might have helped. Different
approaches were used to encourage young people to participate. For example, young
people were offered the choice of where to start the journey. Sometimes they started half
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way through, so avoiding the possibility of talking about painful or difficult experiences
early in the interview. Sometimes a simple question and answer style was used, and worked
well. For others, giving the journey a visual structure helped. This gave young people the
opportunity to express themselves without having to verbalise it.
The visual journey was set out on a large sheet of paper. Young people began the
journey by drawing and/or attaching a card drawing of their old house. They then
created a road linking the old house to the new and drew or attached cards about things of
significance at many points in between. Dialogue continued throughout the journey. The
interviewer also sometimes participated by writing down some information given by the
young person on post-its and attaching them to the drawing. This proved a valuable and
effective way of checking information. It was also a way of sharing interview notes with
young people. In groups, they drew and described their individual journeys; where siblings
were jointly interviewed, the exercise was done together.
Using the journey as a technique was successful in reducing tension and creating a focus for
thought and reflection. Some young people chose to describe the domestic abuse that
triggered their move in some detail; others referred to it in more oblique ways (or not at all).
We did not actively encourage or deflect these narratives but accepted and acknowledged
them as part of each individual journey.
Whenever possible, at the end of the interview, young people were asked to photograph
their own individual journey and this was often enthusiastically undertaken. These
photographed journeys remain an important record of each interview. For each, a pictorial
record was created and photographed, and exists as a graphic record of young people’s
journeys.

Figure 1: heading to
refuge with a few bags

On the whole, young people, while finding
some aspects difficult, enthusiastically engaged
with the interview process and with the process
of describing and illustrating their ‘journey’.
Follow-up calls to the children’s workers suggest
that young people confirmed this. There was a
commitment among the interviewees to provide
useful information to other young people in the
same situation. Some expressed the desire to
view the completed report. Gift tokens were
given to young people as a thank you for time
given. Examples illustrating the complexities
and rich detail of the photographed journeys
are shown below, also attached at Appendix
7, and details from the photographs are used
throughout the text to highlight more specific
aspects of moving.
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,
Figure 2: mum drives us to gran s

Figure 3: support
each other

5.4 Summary: Research Design and
Methodology
Constructing the interviews around the concept of a ‘journey’ was successful on several
levels; both as the vehicle for giving young people the concept around which they could
share their experiences as a journey; practically giving them space and time to reflect, think
and decide what to talk to us about, in their own time and own way.
The research took the form of an interview based study of young people aged 10 - 16.
Thirty young people were interviewed in total; a combination of individual and small group
interviews. 26 interviewees were contacted through Women’s Aid staff; 4 via other
organisations. Three quarters of the sample were girls.
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FINDINGS
The following sections report the
findings from the interviews and are
discussed under the broad themes of:
• Experiences of Having
to Move House
Following Domestic
Abuse
• Support Needs of Young
People Having to Move
House Following
Domestic Abuse

EXPERIENCES OF HAVING TO
MOVE HOUSE FOLLOWING
DOMESTIC ABUSE
This section discusses factors precipitating young people
having to move house, the number and types of moves
they made, and prospects for future moves and young
people’s experiences of it.
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6 Number and Types of
House Moves1
Of the 30 young people in the study, 3 had moved - ‘family home’ to ‘new home’, 7 had
moved - ‘family home’ to refuge, most (9) had moved – ‘family home’, relative, refuge. 7
young people had moved more than 3 times, 11 had moved 4 or more times, several had
experienced 8 or more moves. Some were not yet settled, waiting to move from refuge and
other temporary accommodation into more permanent housing. Subsequent moves were not
necessarily seen as negative. Some young people were expecting to move as a fact of life
to avoid being found by the perpetrator. The amount of time spent in different
accommodation varied, from less than a week to several years. Young people were
sometimes confused about the number and details of moves they had made and their
chronology, particularly those at the younger end of the age range.
Sometimes young people moved substantial distances. For one young person this meant
moving to the UK from abroad. Others moved from England to Scotland. The majority
moved to towns and cities in Scotland. For young people moving to refuge, this often
involved moving to a new area at some distance from the family home (3 young people).
When young people were re-housed from refuge this tended to be in the same local
authority area as refuge. These young people did not tend to return to the area near the
family home. The commonest scenario for young people who had not spent time in refuge
(7) was that they stayed in the local area, usually with relatives, and sometimes for some
considerable time, before being re-housed locally. Only one young person was able to
return to the family home without the perpetrator.

Table 2: number and type of house move
Male/Female

Age

Journeys

Number of moves

Female

12

Home - new home

1

Female

14

Home - new home

1

Female

10

Home - new home

1

Male

10

Home - refuge - new home

2

Female

14

Home - refuge - new home

2

Female

13

Home - friend - refuge - waiting for
new home

2

Male

10

Home - friend - refuge - waiting for
new home

2

Female

?

Home - relative - return home
(without perpetrator)

2

1 For the purposes of this study, we refer to the ‘family home’ as the home they left because of domestic
abuse. We refer to the ‘new house’ as the house where they currently stay. We refer to the ‘first move’ as the first time a
house move was made because of domestic abuse.
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Table 2: number and type of house move cont.
Male/Female

Age

Journeys

Number of moves

Male

15

Home - refuge - new home

2

Female

10

Home - refuge - new home

2

Male

12

Home - relative - new home

2

Female

10

Home - relative - refuge - waiting for
new home

3

Female

11

Home - new house - refuge - new
home

3

Male

11

Home - refuge - house - bigger house

3

Female

8

Home - relative - refuge - new flat

3

Female

10

Home - relative - refuge - new flat

3

Female

11

Home - relative - refuge - new house

3

Male

10

Home - relative - refuge - another
refuge - waiting for new house

3

Female

12

Home - relative - refuge - another
refuge - waiting for new house

3

Female

14

Home - relative - refuge - new home

3

Female

14

Home - relative - refuge - council flat
- new home

4

Female

10

Flat - relative - refuge - new house

4

Male

10

Home - relative - back home relative - new home

4

Male

14

Home - poor quality house - better
quality house - back home - refuge new flat

5

Female

13

Home - new house - homeless flat new house - relative - new flat

5

Female

10

Approx 8 houses/flats over past 2
years

8

Female

13

Approx 8 houses/flats over past 2
years

8

Female

14

Many moves - including different
countries

Many

Female

12

Many moves

Many

Male

10

Several moves - some outwith
Scotland

Several
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7 The First Move

,

,

The ‘first move’ made by young people evoked the strongest feelings and most discussion at
interview. The majority of young people were aware that the ‘first move’ was about
domestic abuse. For almost all, the first move was experienced as sudden and confusing. It
often left young people feeling scared for themselves and for their mother, and with little or
no time to prepare or pack. Most were unaware of what was happening or where they
were going. In interview all described moves relating to domestic abuse.

7.1 The Incident

,

,

For most, the ‘first move’, seemed triggered by an incident requiring them to leave home
suddenly and in difficult circumstances. During interviews, researchers were aware that for
many ‘the incident’ precipitating the ‘first move’ had been traumatic. Young people
described many disturbing details about the process of moving for the first time.
While the research was not directly concerned with the circumstances of the move (rather,
on their support needs on leaving the situation), ‘the incident’ that had sparked the ‘first
move’ seemed always present (sometimes not explicitly) at each interview.
We made a decision not to report information about ‘the incident’ in detail, even where we
have this information. However, we include some of it for two reasons. Firstly, young people
felt it was important enough to share it with us; wanting us to know ‘what they had been
through’. Secondly, it would be difficult to make recommendations about their support needs
without some understanding of the difficulties they had experienced and were dealing with.
Young people dealt with ‘the incident’ in different ways. Some discussed it directly. Others
acknowledged it but did not discuss it; referring to it obliquely but without detail. For others
it was unspoken but somehow acknowledged, sometimes only with a meaningful nod and
meeting of eyes. In such a case, one interviewer referred to ‘the incident’ as ‘the elephant in
the room’. When information about ‘the incident’ was given, this was rarely provided at the
beginning of interviews. Instead, details offered at a point when young people felt trust in
the interviewer and comfortable enough to speak about it.
Two young people described hiding outside the house in terror while their mother was being
abused inside. Another described feeling trapped inside the house. One girl discovered that
her mum had fled, with her dad after her, leaving her and her brother alone in the house at
night, not knowing if her mum was alive or dead. Another described seeing the assault on
their mother. Sometimes the incident was serious and traumatic enough to have evoked
great fear and for one the admission of flashbacks.
Basically, you’ve turned over a new leaf by trying forget it, but it’s just one of they
things that stick in your mind…Cos, sometimes you get flashbacks at times… just
when I just think about it. I try not to. (Boy 10)
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7.2 Living with Fear
Young people in the sample seemed to live with high levels of anxiety and fear, both
before and at the time of the move; carrying concerns about their own personal safety and
for their mothers. These were concerns they might not share with their mother because they
did not want to put any additional pressure on her. One young person remembered
sustained feelings of being afraid of her father‘s behaviour towards her. She was unable to
share this with her mother who she felt had enough to cope with.
One girl described being scared and not able to talk to her mum. She described how
she was sent to her room by her dad a lot. He removed the lock and handle from her door.
She hated being around when her dad was looking after the baby, because he would
ignore the baby once others had left, and make her look after baby. Noone else knew
about this. Her dad often threatened her saying she would be taken into care. She found it
hard to talk to her mum because she was ‘going through so
much’ (Girl 12)
Felt being at home was ‘kind of like living in a prison…I felt trapped’.

Two young people said that despite being settled and happy in their present
accommodation, they still lived in fear of the perpetrator returning and being violent
again:
RES:I don’t know, sometimes I feel scared, just in case he comes and gets us.
INT: Still, even now?
RES: Mmm hmm…I don’t feel scared all the time, but sometimes I do.
(Girl 10)

Figure 4: happy at first
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7.3 Awareness of Domestic Abuse
All but one of the young people seemed aware of domestic abuse and understood it as the
reason for having to leave home. Most seemed to have detailed information about and
sophisticated understandings of the often complex situations they were in. They often
displayed mature understandings of their parents’ difficulties and problems. The quote below
was from 10 year old boy.
I don’t know, I was scared - and my mum phoned to say ‘It’s alright, it’s alright’. But
you could tell it wasn’t alright, because my dad was shouting and bawling in the
background. (Boy 10)

Some young people seemed to be in caring roles, or carrying watching briefs in relation to
their mother and other siblings. They had mature insights about the manipulative way the
perpetrator could be treating their mother:
I had to come out of the doctor’s cos I was really ill, cos I suffer from tonsillitis and
that. We were coming back and the man was flashing his lights for my dad to pull
in and he was saying that my mum had gone and that. And then the man phoned
my mum and my mum answered and he (dad) was trying to make out that
something bad happened and that I was very ill and that – and to come and see
me and that. When we got back to the house, the man asked xxx to gan’ wi’ him
cos he was trying to trick my mam to come back an get xx, but my dad and my
granny wouldn’t allow it. But I didn’t talk about it much when I was at my dad’s cos
mum telt us not to. (Girl 14)
He came back in December because that woman’s man, that he was with, punched
him for being with her. Cos he was still classed as her husband… he had been
having an affair for that long – for about 6 months. (Boy 10)

Sometimes they had clear views about what their mother should be doing in the situation
and felt deep disappointment if it did not happen. They had well worked out criteria about
when and when not to involve third parties.
We always used to phone the police when there was arguments, cos there was,
like, an argument nearly every week. We always used to phone the police and it
would just make him worse’. Mum used to lie and tell police that it was just a
misunderstanding, so they didnae ken anything about it. I felt quite angry ‘cos they
didn’t dae anything about it because they didnae ken what was really gannin on.
(Girl 14)
Usually if my mum…shouts to me to phone the polis, he gets angrier…So I just ran
out and saw a neighbour…and asked him to phone the polis. (Girl 13)
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Sometimes they had detailed knowledge about and mature understandings of their parents’
financial situations and difficulties
(X) spent all his money on alcohol and he wasted our money, but he said we were
spending all his money…I don’t know who dumped who… (Girl 10)
…and then we stayed there until October I think, and then …. he went bankrupt.
And then we got the order for him to stay away from my little sister, and then the
same day he went bankrupt afterwards, after the court case. Then, we had to sell
the house. (Boy 11)

7.4 Information about the First Move
Because most of the young people reported leaving home following ‘an incident’, the
first move was experienced as sudden and confusing and information given to them about
the process of moving was often incomplete. Mothers fleeing in these circumstances might
not be in a position to provide children with full information about what was happening and
why. If the move was unplanned, mothers would need to make decisions quickly about what
and how to tell children. Many did not share wholly accurate information about why they
were leaving, where they were going, how long they would be away. This could leave
young people feeling confused and sometimes resentful. At the time of interview some
young people continued to carry strong feelings about this; some remained unclear about
details.
No, I didn’t know we were moving, because my mum told my dad we were going
to the chippy for his dinner and I was sitting in the living room and my mum came
in and said we should go and I didn’t want to go… because it was pointless [going
to the chippy] and eventually she coaxed me out of the house because that was
when she was trying to get away from my dad : … and my mum laughs at it and
says that’ll be the chippy he’s waited longest for. (Girl 14)

RES: It was sudden. It was like in the morning, we were starting getting ready for
school and then we just had to go.
INT: Right. So it was as sudden as that. You were doing something everyday and
then you just had to go? What did you understand about the move at the time? Did
you think you were going to come back to the house that day? Or …
RES: I thought I was going to come back to the house but then we came here and I
thought, like, I thought I didn’t know - I thought I was going to go to my friends
house and I was totally confused. And then we just stayed here and I wanted to go
to school and I just didn't know what was happening. And then mum told me what
was going on. (Girl 10)
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Some of this was graphically shown on drawings. One child drew happy and excited
faces next to a taxi with the words ‘Thought holiday’ beside. Another drew an airport,
planes and sad faces. As they drew, they mentioned that they were upset because their
mum had misled them. Younger ones in particular remembered feeling confused and
unaware of what was happening and reasons for it.
I was just wee and confused … I remember being confused and moving an’ all
because I was only wee and we were from house to house and town to town, and I
was like where am I going? and what’s happening? … my mum said we were
moving house, and stuff like that, but I still didn’t get it, ….. (Girl 10)

Two referred to their struggle to make sense of the extreme contrast between their feelings
about the horror of their recent experience, and the way that the perpetrator could switch
behaviour to ‘normal’.
He used to have the us in our bed for 5 o clock or something…but he’d act during
the day as if nothing happened that night! (Boy 10)

One described in almost surreal terms the scenario of returning to the family home after ‘the
incident’ had precipitated a traumatic move. He vividly described his sense of discord
between the rawness of the trauma he felt with the normality of the way everything looked,
‘everybody was acting quite normal’. He described his father mundanely painting the shed
‘as if nothing had happened.’
There were some, not many, examples where their mother had given honest, difficult
information.
We thought we were going away forever and couldn’t come back (Girl 11)

Figure 5: thought holiday
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Figure 6: thought visit

Figure 7: confused
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7.5 Leaving People, Pets and
Possessions
Leaving home in an emergency following ‘the incident’ also meant there was no time
for young people to plan and pack. They were forced to leave behind everything that
was precious and familiar.
For many, the suddenness of the move meant that relationships with family and friends were
at worst, severed, at best, temporarily suspended and difficult subsequently to maintain. For
some (3) it meant leaving behind brothers and sisters either temporarily or longer term. One
young person happened to be staying away from home with another relative when her
mother and sibling fled the family home in traumatic circumstances. She was not able to
contact them for several days.
I kept trying to get through but the phone was switched off and I was panicking.
(Girl 14)

Some young people left unable to take personal and treasured possessions with them.
It was really confusing. Everything totally changing. Not having a car or a house. A
proper house of my own. Having to stay in the refuge and not having all the … I
don't know how to explain it. All like nice things that you would have in your own
house. Just having to leave all your stuff in the old house. (Girl 14)
I didn’t actually like, take anything. My mum had taken us to a charity shop and
bought us new clothes from there because we didn’t have anything. (Girl 14)

Figure 8: with a few bags
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A few young people mentioned the difficulties of leaving behind loved pets
RES: Well there’s some stories behind, behind my pets eh so, so I’m kind of sad. I kind
of miss them [laughs].
INT: What happened to them when you were moving?
RES: Well we had to give up two dogs through moving. My cat went away ‘cause my
mum was pregnant. My other cat got knocked down. And then we had to give the
rabbit up as well.
INT: Oh.
RES: But I still think of them (Girl 13)

Figure 9: poor

7.6 Positive Things about the First Move:
A Move to Safety
All of the young people in the sample experienced the move as difficult, confusing and
sometimes traumatic and were preoccupied with what had been left behind. At the same time,
all of them also seemed able to accept the necessity of moving and to understand it as a move
to safety. This was the case to differing degrees. Some continued to feel ambiguous about the
move:
Well it (family home) was good sometimes and other times it wasn’t that good (Boy 12)
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Some felt ambiguous about it; but appreciated the
need to move.
No I didn’t really want to go back. I just wanted
the house back (Boy 10)
I wanted to move, but I didnae. Because I widnae
be able to see my pals any more. But I wanted to
move to get away from the violence in the house
(Girl 11)

Others felt no ambiguity and were simply grateful to
be able to move.
See soon as I heard we were gonnae move, I was,
like, YES! I think I would have been happy if we’d
moved into the next house (Boy 10).

7.7 Factors
Contributing to
Feeling Positive
about the Move

Figure 10: safe and
better

Information from interviews suggested that there were a number of factors that could
contribute to young people experiencing the move more or less negatively. If the move was
able to be planned, rather than occurring suddenly and without warning; this was one of
the main factors contributing to young people feeling more positive about the experience.
The quality of accommodation young people moved to was a topic that significantly
preoccupied them, as was the contrast between the quality of the house and situation they
had left and the quality of the house and situation they moved to. This was very important to
them and seemed to be a significant factor in affecting their attitude to the new move. The
family home was described by almost all of the young people positively; in terms of space
(having own bedrooms); in neighbourhoods that were familiar, with friends and relatives
nearby.
Well in the big house, I got to have my own room, but in my [relative’s], me and
my mum and my wee brother all shared one room. So my brother… it was like 2
beds and a cot in one room, so…quite crowded. (Boy 12)

Thus, where the move compared favourably with young people’s original circumstances, this
significantly increased acceptance of the move and young people viewed it positively.
Some in the sample seemed to experience the first move as less traumatic than others. One
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said he had been completely unaware of domestic abuse happening until he and his mother
moved out. Some seemed relatively unscathed and indeed matter of fact about moving. Two
sisters described their first move thus (extract from fieldwork notes – interview not recorded):
‘They moved from the old flat to a new one. It was planned. Their uncle helped them
to move in the van. They stayed at the same school. They lived nearby. They did not
lose their friends. They knew where they were moving. They had all their things with
them. They liked the new house. And they did not miss anything. They felt safe in
their new house’. (Girls 8 and 12)

7.8 Summary: The First Move
The first move made by young people seemed to create the strongest feelings. For most the
move seemed to be precipitated by ‘an incident’. It was experienced as sudden, unplanned
and confusing. It often involved young people feeling scared for themselves and for their
mothers. Some young people kept their fears and feelings to themselves at this point because
they felt their mum had enough to cope with and didn’t want to put extra pressure on them.
Young people were aware of the domestic abuse, some had sophisticated understandings of
it and the complexities of the situations they were in. They had been given differing amounts
of information, partial information and disinformation about the move. Many continued to
carry strong feelings and sometimes resentment about this. They mainly left with few or no
belongings; leaving behind precious things, loved pets, even siblings; and not knowing if
and when they would return. Some were able to retrieve things later, some were not.
Key factors in young people seeming less affected by the move were if: they were
younger (less aware of circumstances); the move was planned; they knew where they were
going and what to expect; the new house was as good as the old and the move did not
seem like a downward step; they did not lose friends and friendships. Some spoke of friends
and losing them was a big source of distress. Staying at the same school was not always
positive; there could also be benefits to changing school, sometimes giving young people a
fresh start.
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8 Subsequent Moves
While the first move was the topic of most discussion, and experienced as traumatic,
subsequent moves were described less negatively and with less emotion. These moves were
generally planned. Most of the young people in the sample had moved several times, were
not yet settled and waiting to move again. Interim moves were not described in ways that
seemed particularly noteworthy and were generally seen as positive and leading to an
improvement in the living situation. Young people described waiting to move from refuge to
their own home, from cramped to more spacious accommodation, and even to buy their
own home. A minority of young people spoke of the need to make further moves to avoid
contact with the perpetrator.
Well we moved in England before we actually got to this house. He kept finding us.
And finally we just left. (Girl 14)

At some stage in their ‘journeys’ several young people wrote the word ‘Proud’ on their
drawings. They spoke of their mothers having survived the difficulties and trauma of moving
and of how proud they were of what they had done, now feeling happy and safe where
they were.
‘I was proud of my mum for getting away from him.’ (Girl, 13)

Figure 11: proud
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9 Experience of School
Following the Move
For most of the young people in the sample, being able to remain at the same school was
positive; having to move school negative. Fifteen young people spoke of having to move
school. The rest were able to stay at the same school. Many of the young people spoke of
being ‘scared’ when they moved school. Some young people had to move school several
times, the details of these moves were often difficult to establish.
Being able to stay at the same school was positive and important for many. However, this
could sometimes result in long journeys and relying on relatives, or putting extra pressure on
their parent for transport:
RES : Well we had to go and pick up someone else as well … must have been
about 20 minutes. I would get up early …
INT: Did you prefer to do that and stay at the old school, than move school?
RES: Yes, I like my old school. (Boy 14)

Some talked of the difficulties of being able to do school work following the move. Some
referred to the difficulties of doing homework while staying with relatives.
Well, when I was at my [relative], it was just doing my homework…I’m not saying it
affected me, but there wasn’t much space to do my homework ... But now I’m here
and I’ve got my space in my room, but at my [relative] there was only, like, one
room I could do it in the living room. But my [relative] was usually in there, or
somebody else, so (unclear), so there’s more space to do your homework in here.
(Boy 12)
It distracts you from everything (Boy 10)

The disruption and trauma of moving often meant many young people having at least short
periods away from school. One young person described missing considerable amounts of
schooling during upheavals and how she was afraid to go to school. She had not started
High School and indeed, had missed the whole of first year, and half of second year. She
was now struggling to get back to school.
‘Because I was scared in case, like, he battered her and she went away and then I
went hame and she wasnae there and it was just me left and him. Ye ken what I
mean? So I was scared.’ (Girl 13)

The majority felt scared and worried about moving to new schools. Others reported
feeling lonely at school and acknowledged difficulties in forming friendships there. This was
particularly true where young people had moved to a new school. For a small number of
young people moving schools coincided with a move from primary to secondary; this
transition occurring without the support of friends.
A minority of young people spoke of the experience of moving school as positive and
the chance to create a new start. One young person spoke about trying to create a new
identity each time he moved to a new school; some welcomed the change and challenge of
a new school.
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support needs of young
people who have to move
house because of
domestic abuse
In this section we discuss the support available to young
people moving home in these circumstances. We discuss
this in relation to informal sources of support from
friends and relatives; support provided by Women’s Aid;
support from other agencies including school, police and
voluntary organisations.

37

38

The Support Needs of Children and Young People Who Have to Move Home Because of Domestic Abuse

10 The Importance of Talking;
the Difficulties of Finding
Someone to Talk to
A very strong theme emerging from interviews was the value young people placed on
having someone they trusted to talk to about their experiences. It is also clear that young
people would only share information with those they completely trusted to keep their
information private.
These young people were notably more sensitive about confidentiality than young
interviewees in other studies. They were sensitive about our practice as researchers; also
watchful of the practice of workers and professionals working with them. They were aware
that professionals keep notes; that they may pass on the details of these to others. One
young person mentioned the school nurse having told her she had shared details with
others. This young person felt this was a betrayal of trust. They were careful who they spoke
to.
Just like trying to tell somebody you think you can trust – who willnae go about
spreading it [part of advice from same interviewee].
Try to tell someone you trust. (advice from Boy 10)

Some young people remembered not being able to talk about what was happening and the
distress this caused them:
RES: He threatened to kill me if I told anybody ….. I kept it quiet to every single
person…
INT: What was it like not being able to tell?
RES: I just felt half angry half sad. (Boy 10)

Figure 12: half sad, half angry
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11 FRIENDS AS A SOURCE
OF SUPPORT
Across a range of studies, the centrality of friends and friendships as a source of support in
the lives of young people is increasingly understood (Seaman et al 2005; Turner et al
2006; Hill et al 2006). This was also the case for the young people in this study. The extent
to which relationships with friends were maintained, disrupted and severed was a major
preoccupation. Several mentioned the distress of leaving friends behind. Some mentioned
that it was the most difficult aspect of the move.
They described the difficulties involved in maintaining important friendships; the impossibility
of this, despite strenuous efforts. One young person described going to see friends who
lived where she used to live. She described having to hide to prevent the perpetrator seeing
her. She reported that it was too dangerous to maintain the friendship.
Maintaining friendships could be difficult for other reasons. Living such complex lives in such
difficult circumstances meant that it was difficult for young people to know what information
to share with friends. A number of reasons were provided to explain why it was difficult to
talk to friends: for some it was fear of repercussions if the perpetrator found out; a small
number expressed concern that it would increase the risk of them being taken into care;
others, who had fled in secrecy, had been told not to tell anyone in case their whereabouts
may get back to the perpetrator.
There also seemed an element of embarrassment about what had happened that
prevented them sharing information with friends.
‘I just get, like, embarrassed…in case they judge me’. (Girl 13)

One 12 year old girl highlighted the difficulties for young people of talking and finding the
right person to talk to. She told us that she found it hard to talk to her mum because she was
going through so much. She pointed out that magazines and people always say that it helps
to talk, but that it is not that easy. Telling a pal is not straightforward because sometimes you
feel ashamed of what is happening at home. She also said that if you let things build up
you can end up telling the wrong person, who might not keep the secret.
However, even where young people were not able to share feelings and experiences, they
reported that friendships were still important.
INT: Do they [school friends] know your circumstances?
RES: Only a couple of them, cos I’m trying to keep it, like, low, d’you know what I
mean? (Girl 14)
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A few young people were fortunate to move to areas where they already had a network of
friends. When asked about what was the single best thing about their ‘journey’, two replied
as follows:
I’m a lot happier, closer to my pals and more family around (Girl 13)
Well, probably, like, moving to this area. This is the area where I hang about
with my friends (Boy 12).

Support from other young people was also provided in other ways. One mentioned
support from other young people in online chat rooms. Mainly she chatted to other
young people who had experienced domestic abuse and she felt this was an important
source of support. Another mentioned that if she had had access to a helpline and she
could be sure that it was completely confidential she might have found that helpful.

Figure 13: A PAL
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12 Family as a Source
of Support
The importance of support from their mother was mentioned by almost everyone. They also
recognised that it was not always possible in the circumstances for their mother to provide
all the support they needed. As we reported earlier, sometimes they kept worries and
concerns, even significant fears about their safety, from their mother; mothers had enough to
cope with and they did not want to add to her pressure.
Some young people in the sample said they received no help from relatives. Predictably, for
the young people who had moved to refuge, support from wider family was not mentioned
as particularly significant.
All my family is in [another town a long distance away] and they don’t really like
my family, my part of the family any more.

For other young people, family was mentioned as an important source of support. This was
particularly true for the young people who had not had contact with refuge. Almost all of
the young people who had not been in refuge (13) had stayed with relatives or mothers’
friends at some time during the process of moving. Young people mentioned this support
from relatives as having been mainly practical; accommodation, help with moving. They
mentioned help from grandparents, uncles, aunties, mother’s friends. Despite moving some
distance away, some were able to continue at the same school because relatives could
provide transport. Some mentioned they had stayed with relatives for significant amounts of
time, sometimes years before being re-housed.
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13 Support
in Refuge and from
,
Women s Aid
Seventeen young people had stayed in a refuge at some point in their ‘journey’. Some came
to the refuge with negative preconceptions and were pleasantly surprised; most of those
with experience of the refuge reported some limitations; they also greatly valued other
aspects.

13.1 Limitations of Life in Refuge
Reinforcing findings from elsewhere (Fitzpatrick et al 2003; Mullender et al 2003), most of
the young people in this study found some aspects of refuge life limiting. For young people
in our study, this was almost wholly concerned with experience of old style refuges;
problems with sharing space and not being able to have friends around:
Yeah, but it still is hard at times. When, like, families move in…we’ve only just got
over a big bust-up with a family that moved in a couple of weeks ago. It’s cos
you’re like, (unclear) living as one big family, cos you may have your own rooms,
but, when you’re in a house with, like, your siblings, you have your own rooms as
well. But, when you start arguing, you go into the kitchen and you see ‘em; you go
into the, like, lounge and you see ‘em, d’you know what I mean. There’s no way of
getting away from them, unless you’re like me and you just go out on the swing.
(Girl 14)
It’s also right (unclear), like, you can’t invite your friends in, d’you know what I
mean. I mean, I understand why and that, but it’s just right annoying when your
friends are… My friends have this thing where, one Saturday night we all stop at,
say, XXX’s house, and then next Saturday we’ll stop at somebody else’s. And then
when it comes to my turn, I’ve got to make up an excuse, like my mum’s ill or my
bedroom’s a tip. So… (Girl 14)

Some young people with negative expectations of what refuge would be like, were
pleasantly surprised by the reality.
No, I guess it’s a lot better than what I did expect, because, when my mum told me
we were moving to a refuge, I honestly – I know this is going to sound really mean
– but I expected to like walk up to the door and for it to look …like a crack house,
d’you know what I mean? Just like mice and sharing beds with people you don’t
know, you know what I mean, that’s what I expected… (Girl 14)

Overall in this study, there were very few criticisms of refuges. These were by far
outweighed by the positive aspects.
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13.2 Positives Aspects of Life in Refuge
The benefits of life in refuge seemed related to feeling safe and to 2 key sources of
support; (1) friendships made in refuge; and (2) the support provide by Children’s
Support Workers.

13.3 Support of New Friends in Refuge
Again, friendships and the support of other young people in refuge were an important much
appreciated factor. Many reported new and quickly formed bonds with other young people
of the same age with similar experiences. They reported friendships made in refuge as very
important. Some of the complexities of maintaining old friendships and making new ones
outside of refuge did not apply; here everyone knew that domestic abuse was a factor.
I was more closer to the ones here because they knew more about me. There were
things we [unclear] with each other. Like what has happened. So like a lot more
closer to them than friends at school. (Girl 14)

Women’s Aid could also provide the opportunity for structured discussions with groups of
young people.
INT: How do you feel about going into a group? [in a refuge]
RES: I think it’ll be better than one-to-ones, cos then it’s like, then I really know
that it’s not just me, d’you know what I mean? Cos, like, when other people say
‘I’m like this because this happened’ and I’ll go, ‘well, that happened to me as
well’, or ‘I know where you’re coming from’. D’you know what I mean? (Girl 14)

13.4 Refuge: A Safe Environment,
,
Trusted Adults, Children s Support
Workers
One significant and clear finding from the research was the importance to these young
people of having a dedicated Children’s Support Worker. In the context of the difficulties of
being able to confide in and receive all their support from their mother; the complexities
involved in telling friends, Children’s Support Workers often played a vital support role.
It was clear from interviews that the safe environment provided by refuge, coupled with
young people having their own designated Children’s Support Worker was of great
importance to them; one mentioned it had been a matter of life or death.
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It provided a ‘safe place’, a supportive environment and someone with whom young
people could begin to verbalise what had happened and express their feelings. Those who
had contact with Women’s Aid had their own allocated Children’s Worker, and young
people were very specific in mentioning this in interview. Many young people were able to
explicitly describe how important this relationship was to them:
… you could say anything to them and you know that they wouldnae go and tell
your mum if you’re feeling a bit down, ye ken, but they’d gae ye advice instead of
just rushing off and sayin, ken, : “I must tell her mum” sortae thing. Because I
sometimes dinnae have a very good relationship with my mum. (Girl 14)
They make you happier when you are down. (Girl 14)
XX [Children’s Worker] is part of the family – I can tell her anything – she’s like an
aunt or something. (Girl 13)

Support from Women’s Aid Children’s Support Workers was mentioned as important
for 2 reasons:
· As someone to talk to
· For activities and trips
They played a vital role in providing the emotional support young people needed to begin
to understand their situations and talk about concerns. The importance of these close
relationships was clear from interviews.
As well as someone to talk to, Children’s Support Workers were appreciated in terms of
organised activities and outings. Some young people spoke of these as an ‘escape’ and as
a chance to develop friendships.
One young person mentioned that it was the Children’s Support Worker that was
facilitating access visits to her father.
Children’s Support Workers were therefore seen as key to providing both practical
support and information, and for the emotional support these young people needed to be
able to understand their situations and to talk about issues that concerned them.

13.5 Summary:, Support in Refuge and
from Women s Aid
While aware that life in refuge brought some limitations, to privacy and being able to
have friends there, this seemed to be offset to a significant degree by the benefits. These
included: that they and their mum were safe; the support of new friends made in refuge; not
having to pretend about domestic abuse; the vital support of Children’s Support Workers as a trusted adult to begin to open up to and talk to and as an escape from problems in the
form of activities and outings.
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Figure 15: EVERYONE iS NICE IN the REFUGE

Figure 14: SAFE AND HAPPY IN REFUGE
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14 Support from other
Organisations
For a minority of young people, the suddenness of the move meant they were made
homeless. Initial contact with sources of support was therefore with police, housing or other
organisations to help find accommodation. When these organisations had been involved
this had been viewed by young people as helpful. These organisations tended to provide
support in a practical way; putting the family in touch with Women’s Aid, providing
transport for a move or finding emergency accommodation. Two young people mentioned
that support from these agencies was ongoing.
Mental health services/support were mentioned by 3 young people, and had been
valued. Only one young person was currently receiving this type of support, which she
described as important for her self-confidence and self-esteem.
RES: I’ve got this person, eh, that…that I do go and talk to and that, eh.
INT: Do you know where they are from? What’s the organisation?
RES: I think it’s a psychologist or something
INT: Right
RES: It’s due … well it was my doctor’s idea, eh.
INT: … and you find that does help?
RES: I found that does help, eh, because it’s like me, it’s like making me like
open up a little bit more and that. (Girl 13)

A small number of non statutory agencies were mentioned as having provided some
support (for example, a Women’s Centre in England and a young carers organisation), but
this support ceased when the young people moved to their current locations. Two agencies
who had enabled us to contact young people also had designated Children’s Workers and
these workers too were an important source of support, enabling young people to talk about
their experiences, often for the very first time:
INT: And how did that feel, if that was the first time you’d talked about the reasons?
RES: Well, it felt quite…it was quite upsetting but it was quite good to talk about it.
INT: What difference does it make do you think?
RES: I don’t know, it’s just, like, being able to talk to somebody (Boy 10)

Children’s Workers from other agencies seemed also to be able to provide the kind of close,
ongoing support provided by Women’s Aid, both in terms of trips out and emotional
support:
She comes and takes us [siblings] out to get a break from it all: it just gets you
away from it…She’s like an auntie or something…you can talk to [X] and she
willnae go about telling everybody and that. (Girl 13)
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15 Support in School
Whether young people were able to stay in the same school or had to move school,
school was a serious preoccupation. Most of this concern was focussed on relationships
with peers. Schools seemed to have limited success as a source of support in addressing
these concerns.

15.1 Positive Support from School
A few young people mentioned that they felt they had received positive support from school
and felt supported.
The best help I got was from there – from the school (Boy age unknown)
Because I came in late, it was early in the morning before I went to school that it
happened, so I went back to the school, told one of the teachers and they gave us
a nice cup of tea, it was great. (Boy 14)
My mam, she’s telt the school what’s happened and then they go further with us if
anybody’s bullying us or anything. They deal with us there and then. Whereas if we
were just like ‘normal people’ it would get done a couple of days later. So they
deal with it straight away because of what we’ve been through (Girl 14)

Support from school was also described positively by this young person:
INT: What help do you get through the days and weeks?
RES: Get support at school.
INT: Which school?
RES: XXX primary
INT: Is that from teachers or is that from friends?
RES: It is from a child worker in the school whose name is XXX
INT: Ah right. She is a special child worker?
RES: She speaks to people and sort of just checks out how you are feeling.
INT: That sounds really good. Did you have somebody like that in your last school?
RES: No
INT: … How often do you see her?
RES: Sometimes on a Tuesday at lunch time. It is quite good (Girl 10)

Although this school did provide a supportive environment through additional mental
health support, this type of initiative was not mentioned by anyone else.
While some young people did receive support at school, it seemed to be the result of
a positive relationship with an individual teacher rather than through formal procedures or
structures such as pastoral or guidance support.
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15.2 Limitations of Support from
School
Despite these examples of positive support from school, from their own accounts, young
people had little faith in the ability of schools to support them and help them deal with their
difficulties. It is difficult to determine from young people’s accounts how aware schools were
of those young people’s situations. The striking thing about young people’s accounts is not
that they received negative treatment from teachers and school but the extent to which they
lacked confidence in school as place that could provide them with the kind of support they
wanted. Young people did not tend to share information with schools/teachers, or shared
only limited information.
INT: Could you tell teachers?
RES: No, I just kept it to myself and didn’t tell anybody (Girl 11)

Several referred to not liking particular teachers, for example, the pastoral support
teacher, enough to be able to confide in them. A few young people mentioned behaviour
difficulties at school resulting from the turmoil and trauma in their lives, and saw this as
problematic in developing positive relationships with their teachers. One young person felt
that informing teachers would have dire consequences:
It’s like, if social workers get involved, and then me, my brothers, would get taken
off my mum and she’d be all on her ‘ain, so you cannae speak to, like teachers
about it. (Girl 13)

One young person described domestic abuse being discussed in PSD classes but she felt the
information given was neither accurate nor useful, and felt disappointed by this lost
opportunity
.

15.3 Summary: Support in School

Support provided by school seemed mixed. Although some had found supportive
understanding, few young people seemed to have faith in school’s ability to provide
them with the kind of support they needed. They mentioned difficulties at school as being
less about educational attainment; more about worries about peer and friendship difficulties.
Young people seemed to have little faith in schools ability to support them in relation to
these anxieties.
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16 Bolt-holes and
Escape Routes
Many young people spoke of the need for an escape route or a bolt-hole as somewhere to
go to get away from problems. Sometimes this meant going to visit or stay with other
relatives, for one it was a room at gran’s house, or a friend’s house, sometimes it was
somewhere outside, for example, in the woods.
Whenever they started arguing or fighting or that, we would just go up to her house
(aunt). When we moved away, if they were arguing…we could just run up the stair
and into the room, cos it was, like, far away cos it was so big. It was good
(Girl 13).
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17 Other Support that Might
Have Helped
At the end of the interview we asked young people if there was anything else that
might have helped them when they had to move house. Most mentioned the need
for more practical help with moving. Two mentioned that additional money for
practicalities would have made things easier. Others mentioned that Women’s Aid
could have provided more support for their mum, feeling that additional money to
pay for storage and transport would have helped.
The best indication perhaps of the kind of support young people in the sample would
have valued emerged in the context of discussion about what ‘advice’ they might
give to other young people in the same situation. Many said that this kind of support
would have helped if they had known about it and had it been available to them at
an earlier stage. The messages give clear indications of the support they had found
useful and what they thought would be valuable information for other young people.
These messages were primarily around three broad themes;
• Finding someone you can completely trust to talk to about problems; and not
bottle things up
• Getting out of violent situations (and persuading their mum to go)
• No matter how bad it is at the time, there is help out there, it can get better

17.1 Finding Someone You Can Trust to
Talk to About Problems; and not
Bottling Things up
One key message young people were keen to pass on to other young people was that
while it could be difficult because of all the complexities to find someone to talk to, it is
important to find someone you completely trust to talk to who will not spread information
about you:
Talk to somebody about it…like, not be embarrassed, cos it’s not you they’re going
to judge, it’s the person who’s doing it. Just, like, you have to talk to Someone
about it. Because, like, keeping it inside is just going to make you feel worse…But
when you do tell somebody, it feels good; you feel better because somebody else
knows what you’ve gone through. Just like trying to tell somebody you think you can
trust – who willnae go spreading it. Talk to them. (Girl 13)
Yeah, cause, like, if you are strong enough you will get through it eh. And just keep
remembering that there are people out there that are like going to help you. And
you are not going to, like, do it alone. Cause there are, like, people out there that
are like going to like help you get over things and that. And it’s good to, like, talk
to somebody about it. That’s what I’ve learned. (Girls 13)
U need a pal. (Boy 11)
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Best to talk to adult or own age group. (Unknown)
If it’s somebody your own age, you can’t, like, they understand you and that , like.
But if it’s an adult, sometimes you think ‘why am I telling you because you’re
probably not even listening’. But, like, some adults are really…like, concentrating
and that, and, like, understand what you’re saying. Sometimes it’s better if you talk
to someone your own age, but it’s also better if you talk to an adult as well.
(Girl 13)
It’s important to talk about what happened; even if it is hard; it’s better than bottling
it up. (Age unknown)
You could at least try and tell somebody. (Boy 10)
Talk to somebody about it … like, not to be embarrassed, cos it’s not you they’re
going to judge, it’s the person who’s doing it. (Girl 13)
Tell people how you are feeling. (Girl 13)
Talk about it. Don’t keep it inside. (Girl 10)
Try to tell someone you trust. (Girl 12)
Talk about it sometimes. (Girl 10)
Always find someone to talk to and that will keep a secret. (Boy 10)
Talk to someone about how your feeling. (Boy 12)
Support each other. (Girl 12)

Figure 16: talk to someone who can keep a secret
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Figure 17: talk to someone
,
Figure 18: talk, don t keep
it inside

17.2 Getting out of Violent Situations
(and Persuading Mum to Go)
The second-most important message that young people wanted to share with other young
people was the importance of getting away from the violence; with an additional message
that if your mother is undecided about whether or not to leave, make sure she knows what
you want and the effect of the violence on you; get her to move.
It’s horrible in the house, but, whoever’s getting hit, or whatever, has to move
house. Dae it; it’s a horrible thing, but you have to dae it to get away from it. You
have to stand by your guns. (Girl 13)
If they’re still with the abuser I would tell them to get away quick as possible … get
to the refuge and get the help that they want – that would help them. (Girl 11)
If your mum is getting abused by your dad call 999 immediately. (Boy 10)
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Just go for it. If something turns up bad, well, you just run away. Run to a far place
where your family would know but he wouldn’t know. (Girl 10)
The following ‘advice’ was put in the private box:
‘If your mum does not want to move or is to scared, speak to her and let her
know how your feeling and how affected you are by the violence’. [anonymous]

17.3 No matter how bad it is at the
time, there is help out there, it can
get better
The impressive resilience of young people in the sample was reflected in the third
message. They wanted other young people to know that while the move may be
terrible at the time, there is help out there and it can get better.
It is hard at the time; but it will get better; help is out there. (Unknown)
No matter how bad things are ‘it will be OK’. (Girl 14)
No matter how bad it gets it should get better. (Boy 14)
You’ll get more help [from Women’s Aid] with family problems and stuff. (Boy 10)
Be strong and you’ll get through it… There are people out there who can help you.
(Girl 13)

,
Figure 19: you ll get through it
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17.4 Summary: Other Sources of
Support
Young people had 3 key messages to share with other young people:
• The importance of finding/having someone you completely trust to speak to
• The importance of getting away from the violence – If your mum can’t make up
her mind about whether to go or not, persuade her, make sure she knows about
the effect of the violence on you
• ‘Help is out there – it can get better’
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18 Conclusions and
Summary of Findings
This section provides a short summary of major findings and draws some conclusions.

18.1 Background and Context
This study was conducted at a time where there is growing information available to
policy and decision makers at national and local level about the experiences of young
people living with and moving from situations of domestic abuse. Governments in Scotland
and the UK are increasingly recognising the needs of children in this situation. Policy and
decision makers have been encouraged to review and develop services to support this
vulnerable group. Funding has been made available to support service development. This
study was commissioned to ensure that new services being developed and improved as a
result are targeted in a way shaped by what young people in this situation tell us about
what works.
30 young people participated in the research and were involved in a mix of individual
and group interviews; 26 were accessed via Women’s Aid; 17 of these had at some
point stayed in refuge. We made contact with 4 young people via other organisations.
Young people told us they were motivated to take part in the research because they
wanted to share their experiences with young people in similar circumstances, in the
hope that it might make life easier for them. At the time of interview, many were aware of
what was important and what had helped; they were keen to pass on information and
messages to other young people in the same situation and to adults in a position to help.
Confidentiality was a priority for this group; there was detailed discussion about the
limits to confidentiality, the extent of anonymity. Drawings made in the course of
interview were scoured at the end to ensure they and their stories were not identifiable.
Constructing the interviews around the concept of a ‘journey’ was successful on several
levels; (1) as a vehicle for giving young people the concept around which they could share
their experiences as a journey; (2) practically, giving them space and time to reflect, think
and decide what to talk to us about, in their own time and in their own way.

18.2 The Process of Moving
Most of this particular group of young people had made multiple moves. They had
mainly moved from the house where domestic abuse had occurred via a stay with
relatives, to a refuge. At the time of interview most were still in accommodation they saw as
temporary; waiting to move again. A few knew that moving to avoid the perpetrator would
be an expected part of life. Only 1 young person in the sample was able to return to live in
the home they had left without the perpetrator.
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The ‘first move’ made by young people because of domestic abuse engendered the
strongest feelings. For most it was triggered by ‘an incident’. It was experienced as
sudden unplanned and confusing. Young people in this sample lived or had lived with high
levels of fear and anxiety. Sometimes they kept their fears and feelings to themselves at this
time; knowing their mum had enough to cope with.
They were aware of and sometimes had sophisticated understandings and awareness of
their own situations; sometimes strong views about what their mum should do next.
Feelings of confusion arose partly because of the sudden and unplanned nature of the first
move. This was partly because they did not have full information about what was
happening or why. Many still carried strong feelings about this. They mainly left with few or
no belongings: leaving behind precious things, loved pets, siblings. Some were able to
retrieve things later, others not.
Moving school or returning to the same school following moving was a major source of
anxiety; this seemed to be mainly focussed on the potential effect on friends and
friendships.
A number of factors seemed to make moving in these circumstances less stressful. These
included: where the move could be more planned; where they had information about where
they were going; why they were moving; whether there was time to pack; where the
accommodation moved to was judged to be as good quality as the old; where there was
least disruption to friendships. Subsequent moves for this group seemed more planned with
young people being prepared and knowing what to expect.

18.3 Support
A very strong theme emerging from the interviews was the value young people placed on
having someone they could completely trust to talk to about their experiences in complete
confidence. Finding someone who could fulfil this role could be difficult.
Friendships were extremely important to these young people. The extent to which old
friendships were maintained, disrupted or severed was a major preoccupation. However,
the complexities of their lives made it very difficult for them to confide in and to share
information with peers. Friendships were very important to them despite this.
While valuing support from their mothers, young people were also aware that it was not
always possible in the circumstances for their mother to provide them with all the support
they needed. Support from wider family was valued where it existed. This was often
described as mainly practical support; with moving, with transport. This kind of support was
less available to young people who moved straight from home to refuge.
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While aware that life in refuge brought some limitations, to privacy and being able to have
friends there, this seemed to be offset to a significant degree by the benefits. These
included:
• That they and their mum were safe
• The support of new friends made in refuge; not having to pretend about the abuse was
much welcomed
• The vital support afforded them by Children’s Support Workers; as a trusted adult to
begin to open up to and talk to, as an escape from problems in the form of activities
and outings
Having a bolt hole and escape route was mentioned as important to some when life was
difficult; many had these in place.
Schools received a mixed review from young people about the ability to provide support to
young people. Few young people mentioned difficulties at school as being about
educational attainment; most expressed worries about peer and friendship difficulties. Young
people seemed to have little faith in schools ability to support them in relation to these
anxieties.
Young people who had not been in contact with Women’s Aid seemed not to have benefited
from meeting other young people in the same situation; nor did they seem to have had the
opportunity to talk about their experiences of domestic abuse with dedicated support
workers. Where they did have access to their own dedicated support this was much
appreciated.
What young people would have liked in terms of help emerged through responses to
questions about the advice and messages they wanted to share with other young people.
Most would have appreciated more help with the practicalities of moving. Most would have
appreciated help to replace precious possessions. Three messages in particular were
strongly expressed:
• Finding someone you can completely trust to talk to about problems; and not
bottling things up
• Getting out of violent situations (and persuading your mum to go)
• No matter how bad it is at the time, there is help out there, it can get better
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19 RECOMMENDATIONS
RECOMMENDATIONS
A number of key recommendations emerged from the research findings and conclusions.
They may be of relevance to those with responsibility for policy development, service
planning and delivery; in Women’s Aid, the voluntary sector, local authorities, central
government, schools, providers of children’s mental health services. We make 18
recommendations, structured around the 2 broad themes in the report:
• Young people’s experiences of moving house following domestic abuse
• Support needs of young people leaving home because of domestic abuse
Within these 2 sections, recommendations are largely reported in the order young
people’s journeys tended to be made; from the ‘first move’ to where they were now
and points in between.

19.1 EXPERIENCE OF MOVING HOUSE
FOLLOWING DOMESTIC ABUSE
1. Be aware of young people in this situation as active decision makers in their own
lives – they may have highly sophisticated understandings of their own situation, well
worked out strategies for coping, views and opinions about what should happen next
and want to be as involved as possible in decisions affecting them
2. Ensure support provided by organisations is pulling in the same direction as the
mechanisms and strategies for coping young people may already have in place
3. These young people did not tend to return to live in their original home: only 1 in the
sample returned home to live, without the perpetrator. Many retained strong feelings
about this. Agencies should explore ways of helping young people address this
4. Recognise the extent to which young people appreciate clarity and honesty about what is
happening, even where moves are not able to be planned. Where this has not
happened, acknowledge young people may feel misled and have strong feelings about
it. Attention should be given to helping young people find ways to address this later.
Acknowledge that young people may well know more about the circumstances than
adults are aware
5. Help where possible with the practicalities of moving
6. Cash help directly to young people to help them replace precious things they have not
been able to take with them.
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19.2 SUPPORT NEEDS OF YOUNG PEOPLE
MOVING HOUSE BECAUSE OF DOMESTIC
ABUSE
7. Recognise the importance of the support of friends and friendship networks to young
people in these situations. Support agencies should prioritise helping them maintain old
friendships and networks; helping them build new ones where this is not possible
8. Recognise that young people may already have important mechanisms in place for
support and to keep themselves safe: eg. private escape routes and boltholes to go to
when life is difficult. Support agencies should find ways to respect and facilitate these
9. Recognise the value young people in this situation place on being able to talk about their
experiences to someone they completely trust who will keep their information private;
recognise how difficult it is for them to find support at this time from friends and relatives
10. Appreciate the value young people place on having their own dedicated Children’s
Support Workers; as someone trusted to talk to, to open up to; and as an escape from
their difficulties in the form of activities and outings
11. Continue to build on developments already underway in Women’s Aid to strengthen the
role of Children’s Support Workers. Ensure easier access for young people to Children’s
Support Workers at every stage of the process; from when they first move home to
when they become settled in their new home. Recognise that having their own
dedicated worker is as important to young people as the support worker is likely to be
to their mother
12. Consider a publicity campaign targeted at young people, challenging negative images
of Women’s Aid refuges; and promoting them as a welcoming place for children
13. There is a need for schools to review ways to support young people living with and
leaving these complex and difficult situations
14. Schools should acknowledge the difficulties young people have when returning to or
moving school in this situation; appreciate this is a very difficult transition; make
planned and appropriate provision
15. Schools should take seriously the concerns and anxieties young people have about peer
relationships when returning to school or moving school in this situation; find ways to
acknowledge this; make planned and appropriate provision
16. Recognise that most young people experiencing domestic abuse will be living at home
in the community. They will not have had contact with a Women’s Aid Refuge. Local
authorities children’s services planners should take account of the findings of this report
when allocating budgets and planning services
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17. Local authorities should take account of this report when reviewing progress in relation
to service development to young people experiencing domestic abuse who are living in
the community. They should work alongside Women’s Aid to accelerate mechanisms to
identify and support these young people in a way that recognises the complexities of
their lives and their own priorities
18. There should be more opportunities and access to counselling and therapeutic services
at an early stage and at the point of need
19. Attention should be paid to the optimism young people in this situation express that
there is help out there; that it can get better. Consider a publicity campaign focussing
on the message from these young people to other young people that it’s important to
leave the violence.
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Appendix 1:
Explanatory Leaflet
Leaflet 1: Supporting Children & Young People Moving House Where There Has Been
Domestic Abuse
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Appendix 2:
Support Leaflet
Leaflet 2: Support Information for Children & Young People “Don’t Cope Alone”
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Appendix 3:
Letter of Explanation
,
to Women s Aid Workers

Dear xxx
Re: Follow-on Support Needs project
We are researchers based at the University of Edinburgh who have been asked by Scottish
Women’s Aid to conduct the study on ‘Young People’s Follow-on Support Needs’. As you
may know, the research will build on the ‘Sustaining Tenancies Following Domestic Abuse’
research conducted in 2002. The new study focuses on the support needs of young people
re-housed as a result of domestic abuse.
We are looking to make contact with individual young people age 10 – 16 who have had
contact with Women’s Aid with a view to asking them about their experiences; what was
difficult; what would have helped. We are writing to you to ask for your help in identifying
and making the initial contact young people who you think might be interested in
participating.
We would like to assure you that in the doing the study, our priority is not to cause further
harm to the young people, but to conduct interviews with great care, on their terms, and
only with those who are sure they really want to help. For your information, I attach 2 draft
leaflets designed to provide information for young people about the research, about what
their involvement might involve and to be given to them after interview about support.
I very much hope you are able to help. I will try to contact you by phone some time in the
next week to discuss it further and answer any questions you might have.

Best wishes

Yours sincerely
Anne Stafford
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Appendix 4:
Consent Form
Supporting Children and Young People Moving House Research Study
Consent to Use information Given in Interview

I have been given information about what this project is about.
It has been explained to me how the information I give will be used.
I am prepared to talk to the researchers about my experiences of having to move house.
I am/I am not happy to have the interview recorded.
I understand that I can withdraw my consent at any time by contacting the researcher.

Signed ……………………………

Date ……………..

This gives us your permission to start the interview
But:
If there are questions you do not want to answer, or if you are feeling upset and do not
want to continue to talk to us, you can stop or leave the interview at any time.

Anne Stafford (researcher)
Marian Grimes (researcher)
Contact Telephone number: 0131 651 6378

Joan Stead (researcher)
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Appendix 5:
The Research Team
Dr Anne Stafford is Director is of the University of Edinburgh/NSPCC Centre for UK-wide
Learning in Child Protection based at the University of Edinburgh. She was previously
Depute Director of the Glasgow Centre for the Child & Society at the University of Glasgow.
Before that, for more than 10 years, she was Head of Policy and Research for the children’s
organisation, Children 1st. Her research focus is on Children’s Rights, Child Abuse and
Child Protection and Children and Young People on the Margins. She has, with others,
recently completed a study funded by the Joseph Rowntree Foundation looking at the
resilience of children in disadvantaged communities. She conducted research (2004) for
Scottish Executive/Women’s Aid mapping services to children and young people
experiencing domestic abuse. As part of the work for the NSPCC, she is developing work
on the experiences of children who have experienced abuse in sport settings. She is
monitoring developments in child protection policy throughout the UK. She has experience
of managing and conducting research involving quantitative and qualitative methods. She
has direct experience of conducting direct interviews with and alongside vulnerable children
on sensitive topics.
Dr Joan Stead has worked directly with children and young people for many years in
different settings (as a Residential Care Worker; play and craft therapist). After completing
her PhD in 1996 she has continually been involved in research that has included
interviewing young people - often with those who may be considered as vulnerable and/or
marginal in mainstream education (e.g. pupils at risk of disciplinary exclusion from school,
refugee pupils, Gypsy Traveller pupils). This has involved recognising and responding to
many sensitive issues that impact upon the lives of young people (and their families), and
being able to talk to them about these issues in a genuinely supportive, empathetic and
unthreatening way. She is currently involved in research developing restorative practices
and positive ethos in school.
Marian Grimes has also worked directly with children and young people in a variety of
situations (as social worker, counsellor, teacher and support tutor). She has particularly
specialised in work with deaf children and young people, and has also worked as a
counsellor with young people at risk of homelessness. Since 2000, she has been involved in
research that has included interviewing a range of young people, including deaf young
people and mainstream pupils at risk of exclusion. She is currently undertaking doctoral
study at Moray House School of Education.
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Appendix 6: Examples of ,
Photographed Journeys
,
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Further copies of this report can be obtained from:
Scottish Women’s Aid
2nd Floor, 132 Rose Street
Edinburgh, EH2 3JD
Tel: 0131 226 6606
www.scottishwomensaid.org.uk
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