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There is not one single voice of children and
young people who experience domestic abuse
in Scotland. There are many. And there are many
which are not being heard.
Translating this rhetoric into meaningful action
within the current climate of significant cuts to
frontline services is more challenging than ever.
And yet it is more important than ever too.
Supporting children to know their rights and to
participate in service development and local and
national policy is no longer an optional extra. It’s
not enough just to have human rights; children
must also be able to exercise them.
Participation creates opportunities for individuals
to have a say in what kind of services they receive
and in wider decisions that are likely to impact
their lives – such as new legislation and policies.
It’s grounded in the recognition that people are
the expert on their own lives.
rom the UNCRC to the Scottish Government
and local government policy, we have clear
international, national and local commitments to
listen to children and young people about issues
and decisions which affect their lives.

F

Through sharing our learning from direct work with
children and young people experiencing domestic
abuse in Scotland, we hope to inspire and equip
professionals to keep their ears wide open, and
most importantly not just to listen but to respond.
Whilst participation is becoming increasingly
important to funders and policy makers it has long
been a core value in how Women’s Aid services are
shaped and delivered. Scottish Women’s Aid and
Women’s Aid groups across Scotland have a rich
history of empowering children and young people
experiencing domestic abuse to participate in
designing services and lobbying for change.
For children and young people experiencing
domestic abuse the expectation to just ‘make your
voice heard’ doesn’t recognise the fear, control, and
trauma they live with. Overcoming the barriers to
having a voice, being heard and being involved in
decisions affecting their lives requires from adults a
commitment of time, resources and an unshakable
valuing of children’s rights to participate.

Case Studies

Caithness and
Sutherland Women’s Aid

The working group agreed a topic which allowed them each the freedom to not
only try out a variety of resources and methods but also generate data that could be
collated and compared. After careful consideration the group set out to find out what
‘being listened to’ meant to children and young people and whether this had been
reflected in their experiences with the, often many, services that are involved in
their lives and the decisions made regarding their lives and their welfare.

Perth
Women’s Aid

W

e planned one to one sessions where
children created digital animations about
what being listened to ‘looked like’, ‘felt like’
and ‘sounded like’. We did this using a tablet,
animation apps and other resources such as
miniature figures, Play-Doh and craft resources.

key worker, they have more
confidence that their views and
input will be listened to, with
a view to changing things.

“It appeared
they had never
been asked
about this
before”

The children in our service particularly
liked using the iPads, a resource that had never
been used in one to one sessions before. The
children were familiar with them and I think this
made them feel at ease. A few also took great
delight in showing the workers how to use them,
which boosted their self-esteem and helped to
eradicate power imbalances in the sessions.

I think that all the children simply liked being
asked about services; it appeared they had never
been asked about this before. This made some
children feel empowered, feeling that they do
have a voice and that people can actually do
something about it. As the children trust their

O

ur work was carried out on a one to one
basis either within school time, children’s
homes or in a place of the child’s choosing. Living
so remotely there are always challenges. Having
the offices spread out, up to 50 miles apart, it is
challenging to get a group together.
We used resources which would work best for
each child. For example kinetic sand for one 4 year
old, and cars and a play mat for a child that loves
cars. The older children and young people used
the targets and marbles. This involved the child
placing the services in their life, symbolised by
a marble, around a target in relation to whether
they felt they were listened to and supported.
This enabled a lot more face to face talking and
for them to explain their feelings about agencies.
For example, one child held up a yellow marble
and said, “You’ve helped me; the sun is yellow.
You are like some sunshine.”

enjoyed all the activities we did, in particular the
movie making. One boy documented the t-shirt
making in a creative, dynamic way and made a
short movie trailer. The children really enjoyed
using the app to create a story board about their
experiences with other services in their lives.

“They felt
listened to”

The children really enjoyed
doing ‘fun stuff’ within the
school environment – they saw it
as a ‘treat’ that only they got to do.

“You are
like some
sunshine”

The older children found it easier to
be more articulate and express themselves
using their hands. They also seemed
to appreciate the reasoning
behind the project and saw it
as an ideal opportunity to tell
us how they felt. They saw it as
a positive experience that could
hopefully influence other
agencies to see how important
it is to listen to them.
Hopefully this project will be
carried on and we’ll see some
encouraging changes in the
world of participation.

Angus
Women’s Aid

W

Edinburgh
Women’s Aid

W

e hired a small room in our local community
centre, we set up tables for lunch and the
children chose to have pizza delivered. We chose
to do a group t-shirt painting session. The children
were really excited about designing them. They
were able to decorate and design a t-shirt for our
project, which we would keep and use to display,
and then design a t-shirt which they could take
away with them. We also worked with children on a
one to one basis using iPads and a comic strip app.

By expanding our knowledge of different methods
and resources, and through feedback from children
and young people, we hope to contribute to a
practical pool of expertise to help practitioners match
different tools to the needs of each child, the specific
project, and their environment.
All the children and young people who took part in the project
Angela Macgregor (Caithness and Sutherland Women’s Aid)
Alison Roxburgh (Edinburgh Women’s Aid)
Maxine Connor (Angus Women’s Aid)
Natalie Armitage (Perthshire Women’s Aid)

They all said they felt listened
to and gained confidence from
being allowed to express
their opinions in a way
that felt comfortable,
with no pressure.

e designed a space-themed session for
a focus group of children and young
people. This allowed us to explore in a fun way
hypothetical questions around: “if you were an
alien coming to earth… What would a good
service be like? What would a bad service be like?”
Children could then focus as much or as little on
their personal experiences as they wanted to. We
used our play room where the children and young
people felt safe enough to speak and share ideas.
The children and young people set their own
group agreement and this worked well. During
the Easter break the children will be attending
the Science Centre in Dundee as part of the space
focused event and as a thank you for the time and
effort they gave to the project.

For those who didn’t attend the space focus fun
we completed feedback sheets during their one
to one support – but only if they wanted to.
It was helpful to have information to explain to
children and young people what the activity was
about, why we were completing it and what was
happening with their feedback.
Participation is easy. We should be developing
our service to accommodate and engage with
all children and young people. It provides an
opportunity for children and young
people experiencing domestic
abuse to use their right to
have a say in decisions which
directly affect their lives.

“Participation
is easy”
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Whose voice counts?

Are we comfortable with contradictions and uncomfortable truths?
Authentic listening doesn’t have an agenda. People don’t always say what we expect to
hear. Children and young people have unique and different experiences and voices. To avoid
falling into the trap of tokenistic participation we must be committed to not editing out
contradictory contributions in order to promote a homogenous singular ‘voice’ of children
and young people.
Social
Here are some examples of what children and young people told us
work tried
about their experiences with services they have engaged with:
to speak to me
in front of my
parents. I was too
Services
Listen to
scared to tell.
Something
should
not
me and not
f,14
should happen
be boring.
just my mum and
once I speak
other people like
up.
teachers.
Let me
f,14
know it’s ok
to have a say
Workers
Sometimes
The
should be kind, and I’m not wrong
school mentions
and not to blame
police are
thoughtful
and
to people about
for other people’s
not nice – they
caring.
your problems
actions.
have a grumpy
without your
f,18
face.
permission.
I’ve
m,8
m,13
got more
freedom ‘cause I
get to talk to my
The police didn’t
I need
Women’s Aid worker
speak to me so
somewhere
about my problems
that scared me a bit –
I can express
and this helps me
they spoke to my sister
my feelings and
figure them
though. They had good
thoughts.
out.
fun with her but never
f,12
spoke to me.
f,11
Someone
A good
Workers
talking
service
should not be
and really
should make
on their phone
listening to you
you
feel
when they
is the best
happy.
Police
see you.
experience.
can help
you and you can
call them. But they
I feel safe
don’t talk to you after
because when
something happened
I need to talk
to let you know
my teacher will
what happened
listen.
afterwards.
m,7
f,11

* Securing the time and space to carry out
activities and develop good practice.
* Accessing resources and funding, and;

P

In partnership with four Women’s Aid groups in
Scotland, and with funding from the Big Lottery Third
Sector Early Intervention Fund, we sought to learn
about different creative methods for participative
work with children and young people experiencing
domestic abuse. The project piloted new resources
and methods for participation work designed by
Children and Young People Workers according to their
settings and the needs of the children they work with.

Children have
a right to have
a voice

With thanks to

The children who engaged in the project were
very happy to be asked their opinions. They

4

Number
of Women’s
Aid groups
involved

48

Number of
children and
young people
involved

Listen.
Help me.
Be kind.

Number
of new
resources
used

Participation by Numbers
The learning from this pilot will be used to develop
a wider participation network focused on sharing
and creating models of good practice which enable
children and young people to participate in designing
services, developing policy and contributing to the
wider domestic abuse agenda.

Our findings indicated that the most common and
challenging barriers to carrying out participation
work with children and young people are:
In late 2014 Scottish Women’s Aid explored with
nineteen Women’s Aid workers, representing thirteen
local Women’s Aid groups, the meaning and value
of participation and the barriers which exist for
local services in developing this area of practice.
One size does not fit all. There are many ways for
children to express their views, and many ways
adults can listen and create environments to make
this process fun, creative, safe and meaningful.
articipation means different things to different
people. But we believe that fundamentally it’s
really quite simple: it’s about an uncompromising
commitment to include, listen and respond.

Include, Listen, Respond

Learning
to Listen
Space for reflection about planning, resources and methods was
built in every step of the way of our pilot project. Here are some
reflections on learning about participation from the working group:

Benefit to child

Making a difference

“Being able to participate and have a voice
strengthens a child’s sense of self”

“These children do not have ‘a voice’ as such
and it is really good that we can be responsible
for putting their voice out there and hopefully
change a few opinions at the same time.”

“Participation gives the child or young person
a voice and makes them feel valued and
listened to, it builds confidence and self-esteem,
something which children and young people
we work with often lack. They will also feel less
isolated as they will be with their peer group.”

“Participation isn’t just about children and
young people taking part in something.
If we want children and young people to
take an active part in society, we must value
their voices and hear their views. It’s about
listening, sharing and learning. It provides an
opportunity for children and young people
to help improve services that are impacting
on their lives and ensure that the decisions
that are made about them are needs led. The
voices of the children and young people can
identify gaps in services.”

“It was very interesting to think about how
we currently use participation methods
with children. We would believe that we do
participate with children very well. However,
it is very interesting to consider that; if we have
a focus group for children to write a report
for funders, is this tokenistic? We will reflect
on this and amend anything which could be
manipulative or tokenistic.”

“All children and young people out there
have a voice and have a right to an opinion
and for it to be listened to and taken seriously.”

“Actively listening to their voices ensures
children and young people have positive
experiences and make them feel as if they are
listened to and that their voice and views count.”

Important, fun and simple

“If we give ourselves, as workers, enough time and plan, it is something that isn’t difficult to do, you
don’t need to use lots of resources to gather effective information and the CYP will have lots of fun!!”
“Being able to work alongside other Women’s Aid groups has given me lots of scope
for thought and also lots of ideas to hopefully implement.”
“Living remotely there are challenges to doing group work. Through this project we have develop
the idea of having a newsletter that children all contribute to individually but enables collaborative
working. We let the children know of our intentions regarding the newsletter and they seemed really
excited and now have something to look forward to.”
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There is not one single voice of children and
young people who experience domestic abuse
in Scotland. There are many. And there are many
which are not being heard.
Translating this rhetoric into meaningful action
within the current climate of significant cuts to
frontline services is more challenging than ever.
And yet it is more important than ever too.
Supporting children to know their rights and to
participate in service development and local and
national policy is no longer an optional extra. It’s
not enough just to have human rights; children
must also be able to exercise them.
Participation creates opportunities for individuals
to have a say in what kind of services they receive
and in wider decisions that are likely to impact
their lives – such as new legislation and policies.
It’s grounded in the recognition that people are
the expert on their own lives.
rom the UNCRC to the Scottish Government
and local government policy, we have clear
international, national and local commitments to
listen to children and young people about issues
and decisions which affect their lives.

F

Through sharing our learning from direct work with
children and young people experiencing domestic
abuse in Scotland, we hope to inspire and equip
professionals to keep their ears wide open, and
most importantly not just to listen but to respond.
Whilst participation is becoming increasingly
important to funders and policy makers it has long
been a core value in how Women’s Aid services are
shaped and delivered. Scottish Women’s Aid and
Women’s Aid groups across Scotland have a rich
history of empowering children and young people
experiencing domestic abuse to participate in
designing services and lobbying for change.
For children and young people experiencing
domestic abuse the expectation to just ‘make your
voice heard’ doesn’t recognise the fear, control, and
trauma they live with. Overcoming the barriers to
having a voice, being heard and being involved in
decisions affecting their lives requires from adults a
commitment of time, resources and an unshakable
valuing of children’s rights to participate.

Case Studies

Caithness and
Sutherland Women’s Aid

The working group agreed a topic which allowed them each the freedom to not
only try out a variety of resources and methods but also generate data that could be
collated and compared. After careful consideration the group set out to find out what
‘being listened to’ meant to children and young people and whether this had been
reflected in their experiences with the, often many, services that are involved in
their lives and the decisions made regarding their lives and their welfare.

Perth
Women’s Aid

W

e planned one to one sessions where
children created digital animations about
what being listened to ‘looked like’, ‘felt like’
and ‘sounded like’. We did this using a tablet,
animation apps and other resources such as
miniature figures, Play-Doh and craft resources.

key worker, they have more
confidence that their views and
input will be listened to, with
a view to changing things.

“It appeared
they had never
been asked
about this
before”

The children in our service particularly
liked using the iPads, a resource that had never
been used in one to one sessions before. The
children were familiar with them and I think this
made them feel at ease. A few also took great
delight in showing the workers how to use them,
which boosted their self-esteem and helped to
eradicate power imbalances in the sessions.

I think that all the children simply liked being
asked about services; it appeared they had never
been asked about this before. This made some
children feel empowered, feeling that they do
have a voice and that people can actually do
something about it. As the children trust their

O

ur work was carried out on a one to one
basis either within school time, children’s
homes or in a place of the child’s choosing. Living
so remotely there are always challenges. Having
the offices spread out, up to 50 miles apart, it is
challenging to get a group together.
We used resources which would work best for
each child. For example kinetic sand for one 4 year
old, and cars and a play mat for a child that loves
cars. The older children and young people used
the targets and marbles. This involved the child
placing the services in their life, symbolised by
a marble, around a target in relation to whether
they felt they were listened to and supported.
This enabled a lot more face to face talking and
for them to explain their feelings about agencies.
For example, one child held up a yellow marble
and said, “You’ve helped me; the sun is yellow.
You are like some sunshine.”

enjoyed all the activities we did, in particular the
movie making. One boy documented the t-shirt
making in a creative, dynamic way and made a
short movie trailer. The children really enjoyed
using the app to create a story board about their
experiences with other services in their lives.

“They felt
listened to”

The children really enjoyed
doing ‘fun stuff’ within the
school environment – they saw it
as a ‘treat’ that only they got to do.

“You are
like some
sunshine”

The older children found it easier to
be more articulate and express themselves
using their hands. They also seemed
to appreciate the reasoning
behind the project and saw it
as an ideal opportunity to tell
us how they felt. They saw it as
a positive experience that could
hopefully influence other
agencies to see how important
it is to listen to them.
Hopefully this project will be
carried on and we’ll see some
encouraging changes in the
world of participation.

Angus
Women’s Aid

W

Edinburgh
Women’s Aid

W

e hired a small room in our local community
centre, we set up tables for lunch and the
children chose to have pizza delivered. We chose
to do a group t-shirt painting session. The children
were really excited about designing them. They
were able to decorate and design a t-shirt for our
project, which we would keep and use to display,
and then design a t-shirt which they could take
away with them. We also worked with children on a
one to one basis using iPads and a comic strip app.

By expanding our knowledge of different methods
and resources, and through feedback from children
and young people, we hope to contribute to a
practical pool of expertise to help practitioners match
different tools to the needs of each child, the specific
project, and their environment.
All the children and young people who took part in the project
Angela Macgregor (Caithness and Sutherland Women’s Aid)
Alison Roxburgh (Edinburgh Women’s Aid)
Maxine Connor (Angus Women’s Aid)
Natalie Armitage (Perthshire Women’s Aid)

They all said they felt listened
to and gained confidence from
being allowed to express
their opinions in a way
that felt comfortable,
with no pressure.

e designed a space-themed session for
a focus group of children and young
people. This allowed us to explore in a fun way
hypothetical questions around: “if you were an
alien coming to earth… What would a good
service be like? What would a bad service be like?”
Children could then focus as much or as little on
their personal experiences as they wanted to. We
used our play room where the children and young
people felt safe enough to speak and share ideas.
The children and young people set their own
group agreement and this worked well. During
the Easter break the children will be attending
the Science Centre in Dundee as part of the space
focused event and as a thank you for the time and
effort they gave to the project.

For those who didn’t attend the space focus fun
we completed feedback sheets during their one
to one support – but only if they wanted to.
It was helpful to have information to explain to
children and young people what the activity was
about, why we were completing it and what was
happening with their feedback.
Participation is easy. We should be developing
our service to accommodate and engage with
all children and young people. It provides an
opportunity for children and young
people experiencing domestic
abuse to use their right to
have a say in decisions which
directly affect their lives.

“Participation
is easy”

829
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Whose voice counts?

Are we comfortable with contradictions and uncomfortable truths?
Authentic listening doesn’t have an agenda. People don’t always say what we expect to
hear. Children and young people have unique and different experiences and voices. To avoid
falling into the trap of tokenistic participation we must be committed to not editing out
contradictory contributions in order to promote a homogenous singular ‘voice’ of children
and young people.
Social
Here are some examples of what children and young people told us
work tried
about their experiences with services they have engaged with:
to speak to me
in front of my
parents. I was too
Services
Listen to
scared to tell.
Something
should
not
me and not
f,14
should happen
be boring.
just my mum and
once I speak
other people like
up.
teachers.
Let me
f,14
know it’s ok
to have a say
Workers
Sometimes
The
should be kind, and I’m not wrong
school mentions
and not to blame
police are
thoughtful
and
to people about
for other people’s
not nice – they
caring.
your problems
actions.
have a grumpy
without your
f,18
face.
permission.
I’ve
m,8
m,13
got more
freedom ‘cause I
get to talk to my
The police didn’t
I need
Women’s Aid worker
speak to me so
somewhere
about my problems
that scared me a bit –
I can express
and this helps me
they spoke to my sister
my feelings and
figure them
though. They had good
thoughts.
out.
fun with her but never
f,12
spoke to me.
f,11
Someone
A good
Workers
talking
service
should not be
and really
should make
on their phone
listening to you
you
feel
when they
is the best
happy.
Police
see you.
experience.
can help
you and you can
call them. But they
I feel safe
don’t talk to you after
because when
something happened
I need to talk
to let you know
my teacher will
what happened
listen.
afterwards.
m,7
f,11

* Securing the time and space to carry out
activities and develop good practice.
* Accessing resources and funding, and;

P

In partnership with four Women’s Aid groups in
Scotland, and with funding from the Big Lottery Third
Sector Early Intervention Fund, we sought to learn
about different creative methods for participative
work with children and young people experiencing
domestic abuse. The project piloted new resources
and methods for participation work designed by
Children and Young People Workers according to their
settings and the needs of the children they work with.

Children have
a right to have
a voice

With thanks to

The children who engaged in the project were
very happy to be asked their opinions. They
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Number
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Participation by Numbers
The learning from this pilot will be used to develop
a wider participation network focused on sharing
and creating models of good practice which enable
children and young people to participate in designing
services, developing policy and contributing to the
wider domestic abuse agenda.

Our findings indicated that the most common and
challenging barriers to carrying out participation
work with children and young people are:
In late 2014 Scottish Women’s Aid explored with
nineteen Women’s Aid workers, representing thirteen
local Women’s Aid groups, the meaning and value
of participation and the barriers which exist for
local services in developing this area of practice.
One size does not fit all. There are many ways for
children to express their views, and many ways
adults can listen and create environments to make
this process fun, creative, safe and meaningful.
articipation means different things to different
people. But we believe that fundamentally it’s
really quite simple: it’s about an uncompromising
commitment to include, listen and respond.

Include, Listen, Respond

Learning
to Listen
Space for reflection about planning, resources and methods was
built in every step of the way of our pilot project. Here are some
reflections on learning about participation from the working group:

Benefit to child

Making a difference

“Being able to participate and have a voice
strengthens a child’s sense of self”

“These children do not have ‘a voice’ as such
and it is really good that we can be responsible
for putting their voice out there and hopefully
change a few opinions at the same time.”

“Participation gives the child or young person
a voice and makes them feel valued and
listened to, it builds confidence and self-esteem,
something which children and young people
we work with often lack. They will also feel less
isolated as they will be with their peer group.”

“Participation isn’t just about children and
young people taking part in something.
If we want children and young people to
take an active part in society, we must value
their voices and hear their views. It’s about
listening, sharing and learning. It provides an
opportunity for children and young people
to help improve services that are impacting
on their lives and ensure that the decisions
that are made about them are needs led. The
voices of the children and young people can
identify gaps in services.”

“It was very interesting to think about how
we currently use participation methods
with children. We would believe that we do
participate with children very well. However,
it is very interesting to consider that; if we have
a focus group for children to write a report
for funders, is this tokenistic? We will reflect
on this and amend anything which could be
manipulative or tokenistic.”

“All children and young people out there
have a voice and have a right to an opinion
and for it to be listened to and taken seriously.”

“Actively listening to their voices ensures
children and young people have positive
experiences and make them feel as if they are
listened to and that their voice and views count.”

Important, fun and simple

“If we give ourselves, as workers, enough time and plan, it is something that isn’t difficult to do, you
don’t need to use lots of resources to gather effective information and the CYP will have lots of fun!!”
“Being able to work alongside other Women’s Aid groups has given me lots of scope
for thought and also lots of ideas to hopefully implement.”
“Living remotely there are challenges to doing group work. Through this project we have develop
the idea of having a newsletter that children all contribute to individually but enables collaborative
working. We let the children know of our intentions regarding the newsletter and they seemed really
excited and now have something to look forward to.”
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There is not one single voice of children and
young people who experience domestic abuse
in Scotland. There are many. And there are many
which are not being heard.
Translating this rhetoric into meaningful action
within the current climate of significant cuts to
frontline services is more challenging than ever.
And yet it is more important than ever too.
Supporting children to know their rights and to
participate in service development and local and
national policy is no longer an optional extra. It’s
not enough just to have human rights; children
must also be able to exercise them.
Participation creates opportunities for individuals
to have a say in what kind of services they receive
and in wider decisions that are likely to impact
their lives – such as new legislation and policies.
It’s grounded in the recognition that people are
the expert on their own lives.
rom the UNCRC to the Scottish Government
and local government policy, we have clear
international, national and local commitments to
listen to children and young people about issues
and decisions which affect their lives.

F

Through sharing our learning from direct work with
children and young people experiencing domestic
abuse in Scotland, we hope to inspire and equip
professionals to keep their ears wide open, and
most importantly not just to listen but to respond.
Whilst participation is becoming increasingly
important to funders and policy makers it has long
been a core value in how Women’s Aid services are
shaped and delivered. Scottish Women’s Aid and
Women’s Aid groups across Scotland have a rich
history of empowering children and young people
experiencing domestic abuse to participate in
designing services and lobbying for change.
For children and young people experiencing
domestic abuse the expectation to just ‘make your
voice heard’ doesn’t recognise the fear, control, and
trauma they live with. Overcoming the barriers to
having a voice, being heard and being involved in
decisions affecting their lives requires from adults a
commitment of time, resources and an unshakable
valuing of children’s rights to participate.

Case Studies

Caithness and
Sutherland Women’s Aid

The working group agreed a topic which allowed them each the freedom to not
only try out a variety of resources and methods but also generate data that could be
collated and compared. After careful consideration the group set out to find out what
‘being listened to’ meant to children and young people and whether this had been
reflected in their experiences with the, often many, services that are involved in
their lives and the decisions made regarding their lives and their welfare.

Perth
Women’s Aid

W

e planned one to one sessions where
children created digital animations about
what being listened to ‘looked like’, ‘felt like’
and ‘sounded like’. We did this using a tablet,
animation apps and other resources such as
miniature figures, Play-Doh and craft resources.

key worker, they have more
confidence that their views and
input will be listened to, with
a view to changing things.

“It appeared
they had never
been asked
about this
before”

The children in our service particularly
liked using the iPads, a resource that had never
been used in one to one sessions before. The
children were familiar with them and I think this
made them feel at ease. A few also took great
delight in showing the workers how to use them,
which boosted their self-esteem and helped to
eradicate power imbalances in the sessions.

I think that all the children simply liked being
asked about services; it appeared they had never
been asked about this before. This made some
children feel empowered, feeling that they do
have a voice and that people can actually do
something about it. As the children trust their

O

ur work was carried out on a one to one
basis either within school time, children’s
homes or in a place of the child’s choosing. Living
so remotely there are always challenges. Having
the offices spread out, up to 50 miles apart, it is
challenging to get a group together.
We used resources which would work best for
each child. For example kinetic sand for one 4 year
old, and cars and a play mat for a child that loves
cars. The older children and young people used
the targets and marbles. This involved the child
placing the services in their life, symbolised by
a marble, around a target in relation to whether
they felt they were listened to and supported.
This enabled a lot more face to face talking and
for them to explain their feelings about agencies.
For example, one child held up a yellow marble
and said, “You’ve helped me; the sun is yellow.
You are like some sunshine.”

enjoyed all the activities we did, in particular the
movie making. One boy documented the t-shirt
making in a creative, dynamic way and made a
short movie trailer. The children really enjoyed
using the app to create a story board about their
experiences with other services in their lives.

“They felt
listened to”

The children really enjoyed
doing ‘fun stuff’ within the
school environment – they saw it
as a ‘treat’ that only they got to do.

“You are
like some
sunshine”

The older children found it easier to
be more articulate and express themselves
using their hands. They also seemed
to appreciate the reasoning
behind the project and saw it
as an ideal opportunity to tell
us how they felt. They saw it as
a positive experience that could
hopefully influence other
agencies to see how important
it is to listen to them.
Hopefully this project will be
carried on and we’ll see some
encouraging changes in the
world of participation.

Angus
Women’s Aid

W

Edinburgh
Women’s Aid

W

e hired a small room in our local community
centre, we set up tables for lunch and the
children chose to have pizza delivered. We chose
to do a group t-shirt painting session. The children
were really excited about designing them. They
were able to decorate and design a t-shirt for our
project, which we would keep and use to display,
and then design a t-shirt which they could take
away with them. We also worked with children on a
one to one basis using iPads and a comic strip app.

By expanding our knowledge of different methods
and resources, and through feedback from children
and young people, we hope to contribute to a
practical pool of expertise to help practitioners match
different tools to the needs of each child, the specific
project, and their environment.
All the children and young people who took part in the project
Angela Macgregor (Caithness and Sutherland Women’s Aid)
Alison Roxburgh (Edinburgh Women’s Aid)
Maxine Connor (Angus Women’s Aid)
Natalie Armitage (Perthshire Women’s Aid)

They all said they felt listened
to and gained confidence from
being allowed to express
their opinions in a way
that felt comfortable,
with no pressure.

e designed a space-themed session for
a focus group of children and young
people. This allowed us to explore in a fun way
hypothetical questions around: “if you were an
alien coming to earth… What would a good
service be like? What would a bad service be like?”
Children could then focus as much or as little on
their personal experiences as they wanted to. We
used our play room where the children and young
people felt safe enough to speak and share ideas.
The children and young people set their own
group agreement and this worked well. During
the Easter break the children will be attending
the Science Centre in Dundee as part of the space
focused event and as a thank you for the time and
effort they gave to the project.

For those who didn’t attend the space focus fun
we completed feedback sheets during their one
to one support – but only if they wanted to.
It was helpful to have information to explain to
children and young people what the activity was
about, why we were completing it and what was
happening with their feedback.
Participation is easy. We should be developing
our service to accommodate and engage with
all children and young people. It provides an
opportunity for children and young
people experiencing domestic
abuse to use their right to
have a say in decisions which
directly affect their lives.

“Participation
is easy”
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Number
of miles
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Age
range

Whose voice counts?

Are we comfortable with contradictions and uncomfortable truths?
Authentic listening doesn’t have an agenda. People don’t always say what we expect to
hear. Children and young people have unique and different experiences and voices. To avoid
falling into the trap of tokenistic participation we must be committed to not editing out
contradictory contributions in order to promote a homogenous singular ‘voice’ of children
and young people.
Social
Here are some examples of what children and young people told us
work tried
about their experiences with services they have engaged with:
to speak to me
in front of my
parents. I was too
Services
Listen to
scared to tell.
Something
should
not
me and not
f,14
should happen
be boring.
just my mum and
once I speak
other people like
up.
teachers.
Let me
f,14
know it’s ok
to have a say
Workers
Sometimes
The
should be kind, and I’m not wrong
school mentions
and not to blame
police are
thoughtful
and
to people about
for other people’s
not nice – they
caring.
your problems
actions.
have a grumpy
without your
f,18
face.
permission.
I’ve
m,8
m,13
got more
freedom ‘cause I
get to talk to my
The police didn’t
I need
Women’s Aid worker
speak to me so
somewhere
about my problems
that scared me a bit –
I can express
and this helps me
they spoke to my sister
my feelings and
figure them
though. They had good
thoughts.
out.
fun with her but never
f,12
spoke to me.
f,11
Someone
A good
Workers
talking
service
should not be
and really
should make
on their phone
listening to you
you
feel
when they
is the best
happy.
Police
see you.
experience.
can help
you and you can
call them. But they
I feel safe
don’t talk to you after
because when
something happened
I need to talk
to let you know
my teacher will
what happened
listen.
afterwards.
m,7
f,11

* Securing the time and space to carry out
activities and develop good practice.
* Accessing resources and funding, and;

P

In partnership with four Women’s Aid groups in
Scotland, and with funding from the Big Lottery Third
Sector Early Intervention Fund, we sought to learn
about different creative methods for participative
work with children and young people experiencing
domestic abuse. The project piloted new resources
and methods for participation work designed by
Children and Young People Workers according to their
settings and the needs of the children they work with.

Children have
a right to have
a voice

With thanks to

The children who engaged in the project were
very happy to be asked their opinions. They

4

Number
of Women’s
Aid groups
involved
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Number of
children and
young people
involved

Listen.
Help me.
Be kind.

Number
of new
resources
used

Participation by Numbers
The learning from this pilot will be used to develop
a wider participation network focused on sharing
and creating models of good practice which enable
children and young people to participate in designing
services, developing policy and contributing to the
wider domestic abuse agenda.

Our findings indicated that the most common and
challenging barriers to carrying out participation
work with children and young people are:
In late 2014 Scottish Women’s Aid explored with
nineteen Women’s Aid workers, representing thirteen
local Women’s Aid groups, the meaning and value
of participation and the barriers which exist for
local services in developing this area of practice.
One size does not fit all. There are many ways for
children to express their views, and many ways
adults can listen and create environments to make
this process fun, creative, safe and meaningful.
articipation means different things to different
people. But we believe that fundamentally it’s
really quite simple: it’s about an uncompromising
commitment to include, listen and respond.

Include, Listen, Respond

Learning
to Listen
Space for reflection about planning, resources and methods was
built in every step of the way of our pilot project. Here are some
reflections on learning about participation from the working group:

Benefit to child

Making a difference

“Being able to participate and have a voice
strengthens a child’s sense of self”

“These children do not have ‘a voice’ as such
and it is really good that we can be responsible
for putting their voice out there and hopefully
change a few opinions at the same time.”

“Participation gives the child or young person
a voice and makes them feel valued and
listened to, it builds confidence and self-esteem,
something which children and young people
we work with often lack. They will also feel less
isolated as they will be with their peer group.”

“Participation isn’t just about children and
young people taking part in something.
If we want children and young people to
take an active part in society, we must value
their voices and hear their views. It’s about
listening, sharing and learning. It provides an
opportunity for children and young people
to help improve services that are impacting
on their lives and ensure that the decisions
that are made about them are needs led. The
voices of the children and young people can
identify gaps in services.”

“It was very interesting to think about how
we currently use participation methods
with children. We would believe that we do
participate with children very well. However,
it is very interesting to consider that; if we have
a focus group for children to write a report
for funders, is this tokenistic? We will reflect
on this and amend anything which could be
manipulative or tokenistic.”

“All children and young people out there
have a voice and have a right to an opinion
and for it to be listened to and taken seriously.”

“Actively listening to their voices ensures
children and young people have positive
experiences and make them feel as if they are
listened to and that their voice and views count.”

Important, fun and simple

“If we give ourselves, as workers, enough time and plan, it is something that isn’t difficult to do, you
don’t need to use lots of resources to gather effective information and the CYP will have lots of fun!!”
“Being able to work alongside other Women’s Aid groups has given me lots of scope
for thought and also lots of ideas to hopefully implement.”
“Living remotely there are challenges to doing group work. Through this project we have develop
the idea of having a newsletter that children all contribute to individually but enables collaborative
working. We let the children know of our intentions regarding the newsletter and they seemed really
excited and now have something to look forward to.”
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Participation by Numbers
Alison Roxburgh (Edinburgh Women’s Aid)

We acknowledge the support of the
Scottish Government through the Third
Sector Early Intervention Fund, managed
on behalf of Scottish Government by the
Big Lottery Fund in Scotland.

There is not one single voice of children and
young people who experience domestic abuse
in Scotland. There are many. And there are many
which are not being heard.
Translating this rhetoric into meaningful action
within the current climate of significant cuts to
frontline services is more challenging than ever.
And yet it is more important than ever too.

Wide Open
rs
Ea

Supporting children to know their rights and to
participate in service development and local and
national policy is no longer an optional extra. It’s
not enough just to have human rights; children
must also be able to exercise them.
Participation creates opportunities for individuals
to have a say in what kind of services they receive
and in wider decisions that are likely to impact
their lives – such as new legislation and policies.
It’s grounded in the recognition that people are
the expert on their own lives.
rom the UNCRC to the Scottish Government
and local government policy, we have clear
international, national and local commitments to
listen to children and young people about issues
and decisions which affect their lives.

F

Through sharing our learning from direct work with
children and young people experiencing domestic
abuse in Scotland, we hope to inspire and equip
professionals to keep their ears wide open, and
most importantly not just to listen but to respond.
Whilst participation is becoming increasingly
important to funders and policy makers it has long
been a core value in how Women’s Aid services are
shaped and delivered. Scottish Women’s Aid and
Women’s Aid groups across Scotland have a rich
history of empowering children and young people
experiencing domestic abuse to participate in
designing services and lobbying for change.
For children and young people experiencing
domestic abuse the expectation to just ‘make your
voice heard’ doesn’t recognise the fear, control, and
trauma they live with. Overcoming the barriers to
having a voice, being heard and being involved in
decisions affecting their lives requires from adults a
commitment of time, resources and an unshakable
valuing of children’s rights to participate.

Children have
a right to have
a voice

Maxine Connor (Angus Women’s Aid)
Natalie Armitage (Perthshire Women’s Aid)

With thanks to
The police didn’t
I need
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somewhere
that scared me a bit –
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they spoke to my sister
my feelings and
though. They had good
thoughts.
fun with her but never
f,12
spoke to me.
f,11
Someone
A good
Workers
talking
service
should not be
and really
should make
on their phone
listening to you
you feel
when they
is the best
happy.
Police
see you.
experience.
can help
you and you can
call them. But they
I feel safe
don’t
talk to you after
because when
something happened
I need to talk
to let you know
my teacher will
what happened
listen.
afterwards.
m,7
f,11

Include, Listen, Respond

Angela Macgregor (Caithness and Sutherland Women’s Aid)

I’ve
got more
freedom ‘cause I
get to talk to my
Women’s Aid worker
about my problems
and this helps me
figure them
out.

P

All the children and young people who took part in the project

Workers
should be kind,
thoughtful and
caring.

Let me
know it’s ok
to have a say
and I’m not wrong
and not to blame
for other people’s
actions.
f,18

articipation means different things to different
people. But we believe that fundamentally it’s
really quite simple: it’s about an uncompromising
commitment to include, listen and respond.

Sometimes
school mentions
to people about
your problems
without your
permission.
m,13

Services
should not
be boring.

In partnership with four Women’s Aid groups in
Scotland, and with funding from the Big Lottery Third
Sector Early Intervention Fund, we sought to learn
about different creative methods for participative
work with children and young people experiencing
domestic abuse. The project piloted new resources
and methods for participation work designed by
Children and Young People Workers according to their
settings and the needs of the children they work with.

Something
should happen
once I speak
up.

One size does not fit all. There are many ways for
children to express their views, and many ways
adults can listen and create environments to make
this process fun, creative, safe and meaningful.

Listen to
me and not
just my mum and
other people like
teachers.
f,14

Social
work tried
to speak to me
in front of my
parents. I was too
scared to tell.
f,14

In late 2014 Scottish Women’s Aid explored with
nineteen Women’s Aid workers, representing thirteen
local Women’s Aid groups, the meaning and value
of participation and the barriers which exist for
local services in developing this area of practice.

By expanding our knowledge of different methods
and resources, and through feedback from children
and young people, we hope to contribute to a
practical pool of expertise to help practitioners match
different tools to the needs of each child, the specific
project, and their environment.

Here are some examples of what children and young people told us
about their experiences with services they have engaged with:

Our findings indicated that the most common and
challenging barriers to carrying out participation
work with children and young people are:

Authentic listening doesn’t have an agenda. People don’t always say what we expect to
hear. Children and young people have unique and different experiences and voices. To avoid
falling into the trap of tokenistic participation we must be committed to not editing out
contradictory contributions in order to promote a homogenous singular ‘voice’ of children
and young people.

* Accessing resources and funding, and;

Are we comfortable with contradictions and uncomfortable truths?

* Securing the time and space to carry out
activities and develop good practice.

The learning from this pilot will be used to develop
a wider participation network focused on sharing
and creating models of good practice which enable
children and young people to participate in designing
services, developing policy and contributing to the
wider domestic abuse agenda.

“Participation
is easy”

Age
range

Scottish Domestic
Abuse Helpline:

“They felt
listened to”

Participation is easy. We should be developing
our service to accommodate and engage with
all children and young people. It provides an
opportunity for children and young
people experiencing domestic
abuse to use their right to
have a say in decisions which
directly affect their lives.

Number of
children and
young people
involved

0800 027 1234

They all said they felt listened
to and gained confidence from
being allowed to express
their opinions in a way
that felt comfortable,
with no pressure.

It was helpful to have information to explain to
children and young people what the activity was
about, why we were completing it and what was
happening with their feedback.

4-20

UNCRC

The children who engaged in the project were
very happy to be asked their opinions. They

enjoyed all the activities we did, in particular the
movie making. One boy documented the t-shirt
making in a creative, dynamic way and made a
short movie trailer. The children really enjoyed
using the app to create a story board about their
experiences with other services in their lives.

For those who didn’t attend the space focus fun
we completed feedback sheets during their one
to one support – but only if they wanted to.

10

Helpline open 24 hours

W

e hired a small room in our local community
centre, we set up tables for lunch and the
children chose to have pizza delivered. We chose
to do a group t-shirt painting session. The children
were really excited about designing them. They
were able to decorate and design a t-shirt for our
project, which we would keep and use to display,
and then design a t-shirt which they could take
away with them. We also worked with children on a
one to one basis using iPads and a comic strip app.

e designed a space-themed session for
a focus group of children and young
people. This allowed us to explore in a fun way
hypothetical questions around: “if you were an
alien coming to earth… What would a good
service be like? What would a bad service be like?”
Children could then focus as much or as little on
their personal experiences as they wanted to. We
used our play room where the children and young
people felt safe enough to speak and share ideas.
The children and young people set their own
group agreement and this worked well. During
the Easter break the children will be attending
the Science Centre in Dundee as part of the space
focused event and as a thank you for the time and
effort they gave to the project.

Whose voice counts?

The
police are
not nice – they
have a grumpy
face.
m,8

Angus
Women’s Aid

W

Edinburgh
Women’s Aid

Hopefully this project will be
carried on and we’ll see some
encouraging changes in the
world of participation.

48

General Comment No. 12:
The children in our service particularly
liked using the iPads, a resource that had never
been used in one to one sessions before. The
children were familiar with them and I think this
made them feel at ease. A few also took great
delight in showing the workers how to use them,
which boosted their self-esteem and helped to
eradicate power imbalances in the sessions.

The older children found it easier to
be more articulate and express themselves
using their hands. They also seemed
to appreciate the reasoning
behind the project and saw it
as an ideal opportunity to tell
us how they felt. They saw it as
a positive experience that could
hopefully influence other
agencies to see how important
it is to listen to them.

Number
of miles
travelled

www.scottishwomensaid.org.uk

I think that all the children simply liked being
asked about services; it appeared they had never
been asked about this before. This made some
children feel empowered, feeling that they do
have a voice and that people can actually do
something about it. As the children trust their

key worker, they have more
confidence that their views and
input will be listened to, with
a view to changing things.

“You are
like some
sunshine”

Number of
sessions with
children and
young people

W

e planned one to one sessions where
children created digital animations about
what being listened to ‘looked like’, ‘felt like’
and ‘sounded like’. We did this using a tablet,
animation apps and other resources such as
miniature figures, Play-Doh and craft resources.

“It appeared
they had never
been asked
about this
before”

We used resources which would work best for
each child. For example kinetic sand for one 4 year
old, and cars and a play mat for a child that loves
cars. The older children and young people used
the targets and marbles. This involved the child
placing the services in their life, symbolised by
a marble, around a target in relation to whether
they felt they were listened to and supported.
This enabled a lot more face to face talking and
for them to explain their feelings about agencies.
For example, one child held up a yellow marble
and said, “You’ve helped me; the sun is yellow.
You are like some sunshine.”

The children really enjoyed
doing ‘fun stuff’ within the
school environment – they saw it
as a ‘treat’ that only they got to do.

Number
of Women’s
Aid groups
involved

Perth
Women’s Aid

O

ur work was carried out on a one to one
basis either within school time, children’s
homes or in a place of the child’s choosing. Living
so remotely there are always challenges. Having
the offices spread out, up to 50 miles apart, it is
challenging to get a group together.

829

“children’s right to be heard – should not only be a
momentary act, but the starting point for an intense
exchange between children and adults.”

The working group agreed a topic which allowed them each the freedom to not
only try out a variety of resources and methods but also generate data that could be
collated and compared. After careful consideration the group set out to find out what
‘being listened to’ meant to children and young people and whether this had been
reflected in their experiences with the, often many, services that are involved in
their lives and the decisions made regarding their lives and their welfare.

4

Learning to listen to children and young people
experiencing domestic abuse in Scotland
Caithness and
Sutherland Women’s Aid
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Scottish Women’s Aid is a charity registered
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a company limited by guarantee, registered
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Case Studies

Learning
to Listen
Space for reflection about planning, resources and methods was
built in every step of the way of our pilot project. Here are some
reflections on learning about participation from the working group:

Benefit to child

“Being able to participate and have a voice
strengthens a child’s sense of self”
“Participation gives the child or young person
a voice and makes them feel valued and
listened to, it builds confidence and self-esteem,
something which children and young people
we work with often lack. They will also feel less
isolated as they will be with their peer group.”
“It was very interesting to think about how
we currently use participation methods
with children. We would believe that we do
participate with children very well. However,
it is very interesting to consider that; if we have
a focus group for children to write a report
for funders, is this tokenistic? We will reflect
on this and amend anything which could be
manipulative or tokenistic.”
“Actively listening to their voices ensures
children and young people have positive
experiences and make them feel as if they are
listened to and that their voice and views count.”

Making a difference

“These children do not have ‘a voice’ as such
and it is really good that we can be responsible
for putting their voice out there and hopefully
change a few opinions at the same time.”
“Participation isn’t just about children and
young people taking part in something.
If we want children and young people to
take an active part in society, we must value
their voices and hear their views. It’s about
listening, sharing and learning. It provides an
opportunity for children and young people
to help improve services that are impacting
on their lives and ensure that the decisions
that are made about them are needs led. The
voices of the children and young people can
identify gaps in services.”
“All children and young people out there
have a voice and have a right to an opinion
and for it to be listened to and taken seriously.”

Important, fun and simple

“If we give ourselves, as workers, enough time and plan, it is something that isn’t difficult to do, you
don’t need to use lots of resources to gather effective information and the CYP will have lots of fun!!”
“Being able to work alongside other Women’s Aid groups has given me lots of scope
for thought and also lots of ideas to hopefully implement.”
“Living remotely there are challenges to doing group work. Through this project we have develop
the idea of having a newsletter that children all contribute to individually but enables collaborative
working. We let the children know of our intentions regarding the newsletter and they seemed really
excited and now have something to look forward to.”
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Participation by Numbers
Alison Roxburgh (Edinburgh Women’s Aid)
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There is not one single voice of children and
young people who experience domestic abuse
in Scotland. There are many. And there are many
which are not being heard.
Translating this rhetoric into meaningful action
within the current climate of significant cuts to
frontline services is more challenging than ever.
And yet it is more important than ever too.

Wide Open
rs
Ea

Supporting children to know their rights and to
participate in service development and local and
national policy is no longer an optional extra. It’s
not enough just to have human rights; children
must also be able to exercise them.
Participation creates opportunities for individuals
to have a say in what kind of services they receive
and in wider decisions that are likely to impact
their lives – such as new legislation and policies.
It’s grounded in the recognition that people are
the expert on their own lives.
rom the UNCRC to the Scottish Government
and local government policy, we have clear
international, national and local commitments to
listen to children and young people about issues
and decisions which affect their lives.

F

Through sharing our learning from direct work with
children and young people experiencing domestic
abuse in Scotland, we hope to inspire and equip
professionals to keep their ears wide open, and
most importantly not just to listen but to respond.
Whilst participation is becoming increasingly
important to funders and policy makers it has long
been a core value in how Women’s Aid services are
shaped and delivered. Scottish Women’s Aid and
Women’s Aid groups across Scotland have a rich
history of empowering children and young people
experiencing domestic abuse to participate in
designing services and lobbying for change.
For children and young people experiencing
domestic abuse the expectation to just ‘make your
voice heard’ doesn’t recognise the fear, control, and
trauma they live with. Overcoming the barriers to
having a voice, being heard and being involved in
decisions affecting their lives requires from adults a
commitment of time, resources and an unshakable
valuing of children’s rights to participate.

Children have
a right to have
a voice

Maxine Connor (Angus Women’s Aid)
Natalie Armitage (Perthshire Women’s Aid)
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happy.
Police
see you.
experience.
can help
you and you can
call them. But they
I feel safe
don’t
talk to you after
because when
something happened
I need to talk
to let you know
my teacher will
what happened
listen.
afterwards.
m,7
f,11

Include, Listen, Respond

Angela Macgregor (Caithness and Sutherland Women’s Aid)

I’ve
got more
freedom ‘cause I
get to talk to my
Women’s Aid worker
about my problems
and this helps me
figure them
out.

P

All the children and young people who took part in the project

Workers
should be kind,
thoughtful and
caring.

Let me
know it’s ok
to have a say
and I’m not wrong
and not to blame
for other people’s
actions.
f,18

articipation means different things to different
people. But we believe that fundamentally it’s
really quite simple: it’s about an uncompromising
commitment to include, listen and respond.

Sometimes
school mentions
to people about
your problems
without your
permission.
m,13

Services
should not
be boring.

In partnership with four Women’s Aid groups in
Scotland, and with funding from the Big Lottery Third
Sector Early Intervention Fund, we sought to learn
about different creative methods for participative
work with children and young people experiencing
domestic abuse. The project piloted new resources
and methods for participation work designed by
Children and Young People Workers according to their
settings and the needs of the children they work with.

Something
should happen
once I speak
up.

One size does not fit all. There are many ways for
children to express their views, and many ways
adults can listen and create environments to make
this process fun, creative, safe and meaningful.

Listen to
me and not
just my mum and
other people like
teachers.
f,14

Social
work tried
to speak to me
in front of my
parents. I was too
scared to tell.
f,14

In late 2014 Scottish Women’s Aid explored with
nineteen Women’s Aid workers, representing thirteen
local Women’s Aid groups, the meaning and value
of participation and the barriers which exist for
local services in developing this area of practice.

By expanding our knowledge of different methods
and resources, and through feedback from children
and young people, we hope to contribute to a
practical pool of expertise to help practitioners match
different tools to the needs of each child, the specific
project, and their environment.

Here are some examples of what children and young people told us
about their experiences with services they have engaged with:

Our findings indicated that the most common and
challenging barriers to carrying out participation
work with children and young people are:

Authentic listening doesn’t have an agenda. People don’t always say what we expect to
hear. Children and young people have unique and different experiences and voices. To avoid
falling into the trap of tokenistic participation we must be committed to not editing out
contradictory contributions in order to promote a homogenous singular ‘voice’ of children
and young people.

* Accessing resources and funding, and;

Are we comfortable with contradictions and uncomfortable truths?

* Securing the time and space to carry out
activities and develop good practice.

The learning from this pilot will be used to develop
a wider participation network focused on sharing
and creating models of good practice which enable
children and young people to participate in designing
services, developing policy and contributing to the
wider domestic abuse agenda.

“Participation
is easy”

Age
range

Scottish Domestic
Abuse Helpline:

“They felt
listened to”

Participation is easy. We should be developing
our service to accommodate and engage with
all children and young people. It provides an
opportunity for children and young
people experiencing domestic
abuse to use their right to
have a say in decisions which
directly affect their lives.

Number of
children and
young people
involved

0800 027 1234

They all said they felt listened
to and gained confidence from
being allowed to express
their opinions in a way
that felt comfortable,
with no pressure.

It was helpful to have information to explain to
children and young people what the activity was
about, why we were completing it and what was
happening with their feedback.

4-20

UNCRC

The children who engaged in the project were
very happy to be asked their opinions. They

enjoyed all the activities we did, in particular the
movie making. One boy documented the t-shirt
making in a creative, dynamic way and made a
short movie trailer. The children really enjoyed
using the app to create a story board about their
experiences with other services in their lives.

For those who didn’t attend the space focus fun
we completed feedback sheets during their one
to one support – but only if they wanted to.

10

Helpline open 24 hours

W

e hired a small room in our local community
centre, we set up tables for lunch and the
children chose to have pizza delivered. We chose
to do a group t-shirt painting session. The children
were really excited about designing them. They
were able to decorate and design a t-shirt for our
project, which we would keep and use to display,
and then design a t-shirt which they could take
away with them. We also worked with children on a
one to one basis using iPads and a comic strip app.

e designed a space-themed session for
a focus group of children and young
people. This allowed us to explore in a fun way
hypothetical questions around: “if you were an
alien coming to earth… What would a good
service be like? What would a bad service be like?”
Children could then focus as much or as little on
their personal experiences as they wanted to. We
used our play room where the children and young
people felt safe enough to speak and share ideas.
The children and young people set their own
group agreement and this worked well. During
the Easter break the children will be attending
the Science Centre in Dundee as part of the space
focused event and as a thank you for the time and
effort they gave to the project.

Whose voice counts?

The
police are
not nice – they
have a grumpy
face.
m,8

Angus
Women’s Aid

W

Edinburgh
Women’s Aid

Hopefully this project will be
carried on and we’ll see some
encouraging changes in the
world of participation.

48

General Comment No. 12:
The children in our service particularly
liked using the iPads, a resource that had never
been used in one to one sessions before. The
children were familiar with them and I think this
made them feel at ease. A few also took great
delight in showing the workers how to use them,
which boosted their self-esteem and helped to
eradicate power imbalances in the sessions.

The older children found it easier to
be more articulate and express themselves
using their hands. They also seemed
to appreciate the reasoning
behind the project and saw it
as an ideal opportunity to tell
us how they felt. They saw it as
a positive experience that could
hopefully influence other
agencies to see how important
it is to listen to them.

Number
of miles
travelled

www.scottishwomensaid.org.uk

I think that all the children simply liked being
asked about services; it appeared they had never
been asked about this before. This made some
children feel empowered, feeling that they do
have a voice and that people can actually do
something about it. As the children trust their

key worker, they have more
confidence that their views and
input will be listened to, with
a view to changing things.

“You are
like some
sunshine”

Number of
sessions with
children and
young people

W

e planned one to one sessions where
children created digital animations about
what being listened to ‘looked like’, ‘felt like’
and ‘sounded like’. We did this using a tablet,
animation apps and other resources such as
miniature figures, Play-Doh and craft resources.

“It appeared
they had never
been asked
about this
before”

We used resources which would work best for
each child. For example kinetic sand for one 4 year
old, and cars and a play mat for a child that loves
cars. The older children and young people used
the targets and marbles. This involved the child
placing the services in their life, symbolised by
a marble, around a target in relation to whether
they felt they were listened to and supported.
This enabled a lot more face to face talking and
for them to explain their feelings about agencies.
For example, one child held up a yellow marble
and said, “You’ve helped me; the sun is yellow.
You are like some sunshine.”

The children really enjoyed
doing ‘fun stuff’ within the
school environment – they saw it
as a ‘treat’ that only they got to do.

Number
of Women’s
Aid groups
involved

Perth
Women’s Aid

O

ur work was carried out on a one to one
basis either within school time, children’s
homes or in a place of the child’s choosing. Living
so remotely there are always challenges. Having
the offices spread out, up to 50 miles apart, it is
challenging to get a group together.
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“children’s right to be heard – should not only be a
momentary act, but the starting point for an intense
exchange between children and adults.”

The working group agreed a topic which allowed them each the freedom to not
only try out a variety of resources and methods but also generate data that could be
collated and compared. After careful consideration the group set out to find out what
‘being listened to’ meant to children and young people and whether this had been
reflected in their experiences with the, often many, services that are involved in
their lives and the decisions made regarding their lives and their welfare.
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Case Studies

Learning
to Listen
Space for reflection about planning, resources and methods was
built in every step of the way of our pilot project. Here are some
reflections on learning about participation from the working group:

Benefit to child

“Being able to participate and have a voice
strengthens a child’s sense of self”
“Participation gives the child or young person
a voice and makes them feel valued and
listened to, it builds confidence and self-esteem,
something which children and young people
we work with often lack. They will also feel less
isolated as they will be with their peer group.”
“It was very interesting to think about how
we currently use participation methods
with children. We would believe that we do
participate with children very well. However,
it is very interesting to consider that; if we have
a focus group for children to write a report
for funders, is this tokenistic? We will reflect
on this and amend anything which could be
manipulative or tokenistic.”
“Actively listening to their voices ensures
children and young people have positive
experiences and make them feel as if they are
listened to and that their voice and views count.”

Making a difference

“These children do not have ‘a voice’ as such
and it is really good that we can be responsible
for putting their voice out there and hopefully
change a few opinions at the same time.”
“Participation isn’t just about children and
young people taking part in something.
If we want children and young people to
take an active part in society, we must value
their voices and hear their views. It’s about
listening, sharing and learning. It provides an
opportunity for children and young people
to help improve services that are impacting
on their lives and ensure that the decisions
that are made about them are needs led. The
voices of the children and young people can
identify gaps in services.”
“All children and young people out there
have a voice and have a right to an opinion
and for it to be listened to and taken seriously.”

Important, fun and simple

“If we give ourselves, as workers, enough time and plan, it is something that isn’t difficult to do, you
don’t need to use lots of resources to gather effective information and the CYP will have lots of fun!!”
“Being able to work alongside other Women’s Aid groups has given me lots of scope
for thought and also lots of ideas to hopefully implement.”
“Living remotely there are challenges to doing group work. Through this project we have develop
the idea of having a newsletter that children all contribute to individually but enables collaborative
working. We let the children know of our intentions regarding the newsletter and they seemed really
excited and now have something to look forward to.”
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Kay Steven, Children’s Policy Worker, Scottish Women’s Aid

Listen.
Help me.
Be kind.

Number
of new
resources
used

Participation by Numbers
Alison Roxburgh (Edinburgh Women’s Aid)

We acknowledge the support of the
Scottish Government through the Third
Sector Early Intervention Fund, managed
on behalf of Scottish Government by the
Big Lottery Fund in Scotland.

There is not one single voice of children and
young people who experience domestic abuse
in Scotland. There are many. And there are many
which are not being heard.
Translating this rhetoric into meaningful action
within the current climate of significant cuts to
frontline services is more challenging than ever.
And yet it is more important than ever too.

Wide Open
rs
Ea

Supporting children to know their rights and to
participate in service development and local and
national policy is no longer an optional extra. It’s
not enough just to have human rights; children
must also be able to exercise them.
Participation creates opportunities for individuals
to have a say in what kind of services they receive
and in wider decisions that are likely to impact
their lives – such as new legislation and policies.
It’s grounded in the recognition that people are
the expert on their own lives.
rom the UNCRC to the Scottish Government
and local government policy, we have clear
international, national and local commitments to
listen to children and young people about issues
and decisions which affect their lives.

F

Through sharing our learning from direct work with
children and young people experiencing domestic
abuse in Scotland, we hope to inspire and equip
professionals to keep their ears wide open, and
most importantly not just to listen but to respond.
Whilst participation is becoming increasingly
important to funders and policy makers it has long
been a core value in how Women’s Aid services are
shaped and delivered. Scottish Women’s Aid and
Women’s Aid groups across Scotland have a rich
history of empowering children and young people
experiencing domestic abuse to participate in
designing services and lobbying for change.
For children and young people experiencing
domestic abuse the expectation to just ‘make your
voice heard’ doesn’t recognise the fear, control, and
trauma they live with. Overcoming the barriers to
having a voice, being heard and being involved in
decisions affecting their lives requires from adults a
commitment of time, resources and an unshakable
valuing of children’s rights to participate.

Children have
a right to have
a voice

Maxine Connor (Angus Women’s Aid)
Natalie Armitage (Perthshire Women’s Aid)

With thanks to
The police didn’t
I need
speak to me so
somewhere
that scared me a bit –
I can express
they spoke to my sister
my feelings and
though. They had good
thoughts.
fun with her but never
f,12
spoke to me.
f,11
Someone
A good
Workers
talking
service
should not be
and really
should make
on their phone
listening to you
you feel
when they
is the best
happy.
Police
see you.
experience.
can help
you and you can
call them. But they
I feel safe
don’t
talk to you after
because when
something happened
I need to talk
to let you know
my teacher will
what happened
listen.
afterwards.
m,7
f,11

Include, Listen, Respond

Angela Macgregor (Caithness and Sutherland Women’s Aid)

I’ve
got more
freedom ‘cause I
get to talk to my
Women’s Aid worker
about my problems
and this helps me
figure them
out.

P

All the children and young people who took part in the project

Workers
should be kind,
thoughtful and
caring.

Let me
know it’s ok
to have a say
and I’m not wrong
and not to blame
for other people’s
actions.
f,18

articipation means different things to different
people. But we believe that fundamentally it’s
really quite simple: it’s about an uncompromising
commitment to include, listen and respond.

Sometimes
school mentions
to people about
your problems
without your
permission.
m,13

Services
should not
be boring.

In partnership with four Women’s Aid groups in
Scotland, and with funding from the Big Lottery Third
Sector Early Intervention Fund, we sought to learn
about different creative methods for participative
work with children and young people experiencing
domestic abuse. The project piloted new resources
and methods for participation work designed by
Children and Young People Workers according to their
settings and the needs of the children they work with.

Something
should happen
once I speak
up.

One size does not fit all. There are many ways for
children to express their views, and many ways
adults can listen and create environments to make
this process fun, creative, safe and meaningful.

Listen to
me and not
just my mum and
other people like
teachers.
f,14

Social
work tried
to speak to me
in front of my
parents. I was too
scared to tell.
f,14

In late 2014 Scottish Women’s Aid explored with
nineteen Women’s Aid workers, representing thirteen
local Women’s Aid groups, the meaning and value
of participation and the barriers which exist for
local services in developing this area of practice.

By expanding our knowledge of different methods
and resources, and through feedback from children
and young people, we hope to contribute to a
practical pool of expertise to help practitioners match
different tools to the needs of each child, the specific
project, and their environment.

Here are some examples of what children and young people told us
about their experiences with services they have engaged with:

Our findings indicated that the most common and
challenging barriers to carrying out participation
work with children and young people are:

Authentic listening doesn’t have an agenda. People don’t always say what we expect to
hear. Children and young people have unique and different experiences and voices. To avoid
falling into the trap of tokenistic participation we must be committed to not editing out
contradictory contributions in order to promote a homogenous singular ‘voice’ of children
and young people.

* Accessing resources and funding, and;

Are we comfortable with contradictions and uncomfortable truths?

* Securing the time and space to carry out
activities and develop good practice.

The learning from this pilot will be used to develop
a wider participation network focused on sharing
and creating models of good practice which enable
children and young people to participate in designing
services, developing policy and contributing to the
wider domestic abuse agenda.

“Participation
is easy”

Age
range

Scottish Domestic
Abuse Helpline:

“They felt
listened to”

Participation is easy. We should be developing
our service to accommodate and engage with
all children and young people. It provides an
opportunity for children and young
people experiencing domestic
abuse to use their right to
have a say in decisions which
directly affect their lives.

Number of
children and
young people
involved

0800 027 1234

They all said they felt listened
to and gained confidence from
being allowed to express
their opinions in a way
that felt comfortable,
with no pressure.

It was helpful to have information to explain to
children and young people what the activity was
about, why we were completing it and what was
happening with their feedback.

4-20

UNCRC

The children who engaged in the project were
very happy to be asked their opinions. They

enjoyed all the activities we did, in particular the
movie making. One boy documented the t-shirt
making in a creative, dynamic way and made a
short movie trailer. The children really enjoyed
using the app to create a story board about their
experiences with other services in their lives.

For those who didn’t attend the space focus fun
we completed feedback sheets during their one
to one support – but only if they wanted to.

10

Helpline open 24 hours

W

e hired a small room in our local community
centre, we set up tables for lunch and the
children chose to have pizza delivered. We chose
to do a group t-shirt painting session. The children
were really excited about designing them. They
were able to decorate and design a t-shirt for our
project, which we would keep and use to display,
and then design a t-shirt which they could take
away with them. We also worked with children on a
one to one basis using iPads and a comic strip app.

e designed a space-themed session for
a focus group of children and young
people. This allowed us to explore in a fun way
hypothetical questions around: “if you were an
alien coming to earth… What would a good
service be like? What would a bad service be like?”
Children could then focus as much or as little on
their personal experiences as they wanted to. We
used our play room where the children and young
people felt safe enough to speak and share ideas.
The children and young people set their own
group agreement and this worked well. During
the Easter break the children will be attending
the Science Centre in Dundee as part of the space
focused event and as a thank you for the time and
effort they gave to the project.

Whose voice counts?

The
police are
not nice – they
have a grumpy
face.
m,8

Angus
Women’s Aid

W

Edinburgh
Women’s Aid

Hopefully this project will be
carried on and we’ll see some
encouraging changes in the
world of participation.

48

General Comment No. 12:
The children in our service particularly
liked using the iPads, a resource that had never
been used in one to one sessions before. The
children were familiar with them and I think this
made them feel at ease. A few also took great
delight in showing the workers how to use them,
which boosted their self-esteem and helped to
eradicate power imbalances in the sessions.

The older children found it easier to
be more articulate and express themselves
using their hands. They also seemed
to appreciate the reasoning
behind the project and saw it
as an ideal opportunity to tell
us how they felt. They saw it as
a positive experience that could
hopefully influence other
agencies to see how important
it is to listen to them.

Number
of miles
travelled

www.scottishwomensaid.org.uk

I think that all the children simply liked being
asked about services; it appeared they had never
been asked about this before. This made some
children feel empowered, feeling that they do
have a voice and that people can actually do
something about it. As the children trust their

key worker, they have more
confidence that their views and
input will be listened to, with
a view to changing things.

“You are
like some
sunshine”

Number of
sessions with
children and
young people

W

e planned one to one sessions where
children created digital animations about
what being listened to ‘looked like’, ‘felt like’
and ‘sounded like’. We did this using a tablet,
animation apps and other resources such as
miniature figures, Play-Doh and craft resources.

“It appeared
they had never
been asked
about this
before”

We used resources which would work best for
each child. For example kinetic sand for one 4 year
old, and cars and a play mat for a child that loves
cars. The older children and young people used
the targets and marbles. This involved the child
placing the services in their life, symbolised by
a marble, around a target in relation to whether
they felt they were listened to and supported.
This enabled a lot more face to face talking and
for them to explain their feelings about agencies.
For example, one child held up a yellow marble
and said, “You’ve helped me; the sun is yellow.
You are like some sunshine.”

The children really enjoyed
doing ‘fun stuff’ within the
school environment – they saw it
as a ‘treat’ that only they got to do.

Number
of Women’s
Aid groups
involved

Perth
Women’s Aid

O

ur work was carried out on a one to one
basis either within school time, children’s
homes or in a place of the child’s choosing. Living
so remotely there are always challenges. Having
the offices spread out, up to 50 miles apart, it is
challenging to get a group together.
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“children’s right to be heard – should not only be a
momentary act, but the starting point for an intense
exchange between children and adults.”

The working group agreed a topic which allowed them each the freedom to not
only try out a variety of resources and methods but also generate data that could be
collated and compared. After careful consideration the group set out to find out what
‘being listened to’ meant to children and young people and whether this had been
reflected in their experiences with the, often many, services that are involved in
their lives and the decisions made regarding their lives and their welfare.

4

Learning to listen to children and young people
experiencing domestic abuse in Scotland
Caithness and
Sutherland Women’s Aid

45

Scottish Women’s Aid is a charity registered
in Scotland, charity number SC001099 and
a company limited by guarantee, registered
company no SC128433. Registered address:
2nd Floor, 132 Rose Street, Edinburgh, EH2 3JD

Case Studies

Learning
to Listen
Space for reflection about planning, resources and methods was
built in every step of the way of our pilot project. Here are some
reflections on learning about participation from the working group:

Benefit to child

“Being able to participate and have a voice
strengthens a child’s sense of self”
“Participation gives the child or young person
a voice and makes them feel valued and
listened to, it builds confidence and self-esteem,
something which children and young people
we work with often lack. They will also feel less
isolated as they will be with their peer group.”
“It was very interesting to think about how
we currently use participation methods
with children. We would believe that we do
participate with children very well. However,
it is very interesting to consider that; if we have
a focus group for children to write a report
for funders, is this tokenistic? We will reflect
on this and amend anything which could be
manipulative or tokenistic.”
“Actively listening to their voices ensures
children and young people have positive
experiences and make them feel as if they are
listened to and that their voice and views count.”

Making a difference

“These children do not have ‘a voice’ as such
and it is really good that we can be responsible
for putting their voice out there and hopefully
change a few opinions at the same time.”
“Participation isn’t just about children and
young people taking part in something.
If we want children and young people to
take an active part in society, we must value
their voices and hear their views. It’s about
listening, sharing and learning. It provides an
opportunity for children and young people
to help improve services that are impacting
on their lives and ensure that the decisions
that are made about them are needs led. The
voices of the children and young people can
identify gaps in services.”
“All children and young people out there
have a voice and have a right to an opinion
and for it to be listened to and taken seriously.”

Important, fun and simple

“If we give ourselves, as workers, enough time and plan, it is something that isn’t difficult to do, you
don’t need to use lots of resources to gather effective information and the CYP will have lots of fun!!”
“Being able to work alongside other Women’s Aid groups has given me lots of scope
for thought and also lots of ideas to hopefully implement.”
“Living remotely there are challenges to doing group work. Through this project we have develop
the idea of having a newsletter that children all contribute to individually but enables collaborative
working. We let the children know of our intentions regarding the newsletter and they seemed really
excited and now have something to look forward to.”
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Kay Steven, Children’s Policy Worker, Scottish Women’s Aid

Listen.
Help me.
Be kind.

Number
of new
resources
used

Participation by Numbers
Alison Roxburgh (Edinburgh Women’s Aid)
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There is not one single voice of children and
young people who experience domestic abuse
in Scotland. There are many. And there are many
which are not being heard.
Translating this rhetoric into meaningful action
within the current climate of significant cuts to
frontline services is more challenging than ever.
And yet it is more important than ever too.

Wide Open
rs
Ea

Supporting children to know their rights and to
participate in service development and local and
national policy is no longer an optional extra. It’s
not enough just to have human rights; children
must also be able to exercise them.
Participation creates opportunities for individuals
to have a say in what kind of services they receive
and in wider decisions that are likely to impact
their lives – such as new legislation and policies.
It’s grounded in the recognition that people are
the expert on their own lives.
rom the UNCRC to the Scottish Government
and local government policy, we have clear
international, national and local commitments to
listen to children and young people about issues
and decisions which affect their lives.

F

Through sharing our learning from direct work with
children and young people experiencing domestic
abuse in Scotland, we hope to inspire and equip
professionals to keep their ears wide open, and
most importantly not just to listen but to respond.
Whilst participation is becoming increasingly
important to funders and policy makers it has long
been a core value in how Women’s Aid services are
shaped and delivered. Scottish Women’s Aid and
Women’s Aid groups across Scotland have a rich
history of empowering children and young people
experiencing domestic abuse to participate in
designing services and lobbying for change.
For children and young people experiencing
domestic abuse the expectation to just ‘make your
voice heard’ doesn’t recognise the fear, control, and
trauma they live with. Overcoming the barriers to
having a voice, being heard and being involved in
decisions affecting their lives requires from adults a
commitment of time, resources and an unshakable
valuing of children’s rights to participate.

Children have
a right to have
a voice

Maxine Connor (Angus Women’s Aid)
Natalie Armitage (Perthshire Women’s Aid)

With thanks to
The police didn’t
I need
speak to me so
somewhere
that scared me a bit –
I can express
they spoke to my sister
my feelings and
though. They had good
thoughts.
fun with her but never
f,12
spoke to me.
f,11
Someone
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Workers
talking
service
should not be
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you feel
when they
is the best
happy.
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experience.
can help
you and you can
call them. But they
I feel safe
don’t
talk to you after
because when
something happened
I need to talk
to let you know
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what happened
listen.
afterwards.
m,7
f,11

Include, Listen, Respond

Angela Macgregor (Caithness and Sutherland Women’s Aid)

I’ve
got more
freedom ‘cause I
get to talk to my
Women’s Aid worker
about my problems
and this helps me
figure them
out.

P

All the children and young people who took part in the project

Workers
should be kind,
thoughtful and
caring.

Let me
know it’s ok
to have a say
and I’m not wrong
and not to blame
for other people’s
actions.
f,18

articipation means different things to different
people. But we believe that fundamentally it’s
really quite simple: it’s about an uncompromising
commitment to include, listen and respond.

Sometimes
school mentions
to people about
your problems
without your
permission.
m,13

Services
should not
be boring.

In partnership with four Women’s Aid groups in
Scotland, and with funding from the Big Lottery Third
Sector Early Intervention Fund, we sought to learn
about different creative methods for participative
work with children and young people experiencing
domestic abuse. The project piloted new resources
and methods for participation work designed by
Children and Young People Workers according to their
settings and the needs of the children they work with.

Something
should happen
once I speak
up.

One size does not fit all. There are many ways for
children to express their views, and many ways
adults can listen and create environments to make
this process fun, creative, safe and meaningful.

Listen to
me and not
just my mum and
other people like
teachers.
f,14

Social
work tried
to speak to me
in front of my
parents. I was too
scared to tell.
f,14

In late 2014 Scottish Women’s Aid explored with
nineteen Women’s Aid workers, representing thirteen
local Women’s Aid groups, the meaning and value
of participation and the barriers which exist for
local services in developing this area of practice.

By expanding our knowledge of different methods
and resources, and through feedback from children
and young people, we hope to contribute to a
practical pool of expertise to help practitioners match
different tools to the needs of each child, the specific
project, and their environment.

Here are some examples of what children and young people told us
about their experiences with services they have engaged with:

Our findings indicated that the most common and
challenging barriers to carrying out participation
work with children and young people are:

Authentic listening doesn’t have an agenda. People don’t always say what we expect to
hear. Children and young people have unique and different experiences and voices. To avoid
falling into the trap of tokenistic participation we must be committed to not editing out
contradictory contributions in order to promote a homogenous singular ‘voice’ of children
and young people.

* Accessing resources and funding, and;

Are we comfortable with contradictions and uncomfortable truths?

* Securing the time and space to carry out
activities and develop good practice.

The learning from this pilot will be used to develop
a wider participation network focused on sharing
and creating models of good practice which enable
children and young people to participate in designing
services, developing policy and contributing to the
wider domestic abuse agenda.

“Participation
is easy”

Age
range

Scottish Domestic
Abuse Helpline:

“They felt
listened to”

Participation is easy. We should be developing
our service to accommodate and engage with
all children and young people. It provides an
opportunity for children and young
people experiencing domestic
abuse to use their right to
have a say in decisions which
directly affect their lives.

Number of
children and
young people
involved

0800 027 1234

They all said they felt listened
to and gained confidence from
being allowed to express
their opinions in a way
that felt comfortable,
with no pressure.

It was helpful to have information to explain to
children and young people what the activity was
about, why we were completing it and what was
happening with their feedback.

4-20

UNCRC

The children who engaged in the project were
very happy to be asked their opinions. They

enjoyed all the activities we did, in particular the
movie making. One boy documented the t-shirt
making in a creative, dynamic way and made a
short movie trailer. The children really enjoyed
using the app to create a story board about their
experiences with other services in their lives.

For those who didn’t attend the space focus fun
we completed feedback sheets during their one
to one support – but only if they wanted to.

10

Helpline open 24 hours

W

e hired a small room in our local community
centre, we set up tables for lunch and the
children chose to have pizza delivered. We chose
to do a group t-shirt painting session. The children
were really excited about designing them. They
were able to decorate and design a t-shirt for our
project, which we would keep and use to display,
and then design a t-shirt which they could take
away with them. We also worked with children on a
one to one basis using iPads and a comic strip app.

e designed a space-themed session for
a focus group of children and young
people. This allowed us to explore in a fun way
hypothetical questions around: “if you were an
alien coming to earth… What would a good
service be like? What would a bad service be like?”
Children could then focus as much or as little on
their personal experiences as they wanted to. We
used our play room where the children and young
people felt safe enough to speak and share ideas.
The children and young people set their own
group agreement and this worked well. During
the Easter break the children will be attending
the Science Centre in Dundee as part of the space
focused event and as a thank you for the time and
effort they gave to the project.

Whose voice counts?

The
police are
not nice – they
have a grumpy
face.
m,8

Angus
Women’s Aid

W

Edinburgh
Women’s Aid

Hopefully this project will be
carried on and we’ll see some
encouraging changes in the
world of participation.

48

General Comment No. 12:
The children in our service particularly
liked using the iPads, a resource that had never
been used in one to one sessions before. The
children were familiar with them and I think this
made them feel at ease. A few also took great
delight in showing the workers how to use them,
which boosted their self-esteem and helped to
eradicate power imbalances in the sessions.

The older children found it easier to
be more articulate and express themselves
using their hands. They also seemed
to appreciate the reasoning
behind the project and saw it
as an ideal opportunity to tell
us how they felt. They saw it as
a positive experience that could
hopefully influence other
agencies to see how important
it is to listen to them.

Number
of miles
travelled

www.scottishwomensaid.org.uk

I think that all the children simply liked being
asked about services; it appeared they had never
been asked about this before. This made some
children feel empowered, feeling that they do
have a voice and that people can actually do
something about it. As the children trust their

key worker, they have more
confidence that their views and
input will be listened to, with
a view to changing things.

“You are
like some
sunshine”

Number of
sessions with
children and
young people

W

e planned one to one sessions where
children created digital animations about
what being listened to ‘looked like’, ‘felt like’
and ‘sounded like’. We did this using a tablet,
animation apps and other resources such as
miniature figures, Play-Doh and craft resources.

“It appeared
they had never
been asked
about this
before”

We used resources which would work best for
each child. For example kinetic sand for one 4 year
old, and cars and a play mat for a child that loves
cars. The older children and young people used
the targets and marbles. This involved the child
placing the services in their life, symbolised by
a marble, around a target in relation to whether
they felt they were listened to and supported.
This enabled a lot more face to face talking and
for them to explain their feelings about agencies.
For example, one child held up a yellow marble
and said, “You’ve helped me; the sun is yellow.
You are like some sunshine.”

The children really enjoyed
doing ‘fun stuff’ within the
school environment – they saw it
as a ‘treat’ that only they got to do.

Number
of Women’s
Aid groups
involved

Perth
Women’s Aid

O

ur work was carried out on a one to one
basis either within school time, children’s
homes or in a place of the child’s choosing. Living
so remotely there are always challenges. Having
the offices spread out, up to 50 miles apart, it is
challenging to get a group together.

829

“children’s right to be heard – should not only be a
momentary act, but the starting point for an intense
exchange between children and adults.”

The working group agreed a topic which allowed them each the freedom to not
only try out a variety of resources and methods but also generate data that could be
collated and compared. After careful consideration the group set out to find out what
‘being listened to’ meant to children and young people and whether this had been
reflected in their experiences with the, often many, services that are involved in
their lives and the decisions made regarding their lives and their welfare.

4

Learning to listen to children and young people
experiencing domestic abuse in Scotland
Caithness and
Sutherland Women’s Aid
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Scottish Women’s Aid is a charity registered
in Scotland, charity number SC001099 and
a company limited by guarantee, registered
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Case Studies

Learning
to Listen
Space for reflection about planning, resources and methods was
built in every step of the way of our pilot project. Here are some
reflections on learning about participation from the working group:

Benefit to child

“Being able to participate and have a voice
strengthens a child’s sense of self”
“Participation gives the child or young person
a voice and makes them feel valued and
listened to, it builds confidence and self-esteem,
something which children and young people
we work with often lack. They will also feel less
isolated as they will be with their peer group.”
“It was very interesting to think about how
we currently use participation methods
with children. We would believe that we do
participate with children very well. However,
it is very interesting to consider that; if we have
a focus group for children to write a report
for funders, is this tokenistic? We will reflect
on this and amend anything which could be
manipulative or tokenistic.”
“Actively listening to their voices ensures
children and young people have positive
experiences and make them feel as if they are
listened to and that their voice and views count.”

Making a difference

“These children do not have ‘a voice’ as such
and it is really good that we can be responsible
for putting their voice out there and hopefully
change a few opinions at the same time.”
“Participation isn’t just about children and
young people taking part in something.
If we want children and young people to
take an active part in society, we must value
their voices and hear their views. It’s about
listening, sharing and learning. It provides an
opportunity for children and young people
to help improve services that are impacting
on their lives and ensure that the decisions
that are made about them are needs led. The
voices of the children and young people can
identify gaps in services.”
“All children and young people out there
have a voice and have a right to an opinion
and for it to be listened to and taken seriously.”

Important, fun and simple

“If we give ourselves, as workers, enough time and plan, it is something that isn’t difficult to do, you
don’t need to use lots of resources to gather effective information and the CYP will have lots of fun!!”
“Being able to work alongside other Women’s Aid groups has given me lots of scope
for thought and also lots of ideas to hopefully implement.”
“Living remotely there are challenges to doing group work. Through this project we have develop
the idea of having a newsletter that children all contribute to individually but enables collaborative
working. We let the children know of our intentions regarding the newsletter and they seemed really
excited and now have something to look forward to.”

45

Number of
sessions with
children and
young people
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Learning to listen to children and young people
experiencing domestic abuse in Scotland

Helpline open 24 hours

“children’s right to be heard – should not only be a
momentary act, but the starting point for an intense
exchange between children and adults.”

General Comment No. 12:

UNCRC

0800 027 1234
Scottish Domestic
Abuse Helpline:

10

Kay Steven, Children’s Policy Worker, Scottish Women’s Aid
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There is not one single voice of children and
young people who experience domestic abuse
in Scotland. There are many. And there are many
which are not being heard.
Translating this rhetoric into meaningful action
within the current climate of significant cuts to
frontline services is more challenging than ever.
And yet it is more important than ever too.
Supporting children to know their rights and to
participate in service development and local and
national policy is no longer an optional extra. It’s
not enough just to have human rights; children
must also be able to exercise them.
Participation creates opportunities for individuals
to have a say in what kind of services they receive
and in wider decisions that are likely to impact
their lives – such as new legislation and policies.
It’s grounded in the recognition that people are
the expert on their own lives.
rom the UNCRC to the Scottish Government
and local government policy, we have clear
international, national and local commitments to
listen to children and young people about issues
and decisions which affect their lives.

F

Through sharing our learning from direct work with
children and young people experiencing domestic
abuse in Scotland, we hope to inspire and equip
professionals to keep their ears wide open, and
most importantly not just to listen but to respond.
Whilst participation is becoming increasingly
important to funders and policy makers it has long
been a core value in how Women’s Aid services are
shaped and delivered. Scottish Women’s Aid and
Women’s Aid groups across Scotland have a rich
history of empowering children and young people
experiencing domestic abuse to participate in
designing services and lobbying for change.
For children and young people experiencing
domestic abuse the expectation to just ‘make your
voice heard’ doesn’t recognise the fear, control, and
trauma they live with. Overcoming the barriers to
having a voice, being heard and being involved in
decisions affecting their lives requires from adults a
commitment of time, resources and an unshakable
valuing of children’s rights to participate.

Case Studies

Caithness and
Sutherland Women’s Aid

The working group agreed a topic which allowed them each the freedom to not
only try out a variety of resources and methods but also generate data that could be
collated and compared. After careful consideration the group set out to find out what
‘being listened to’ meant to children and young people and whether this had been
reflected in their experiences with the, often many, services that are involved in
their lives and the decisions made regarding their lives and their welfare.

Perth
Women’s Aid

W

e planned one to one sessions where
children created digital animations about
what being listened to ‘looked like’, ‘felt like’
and ‘sounded like’. We did this using a tablet,
animation apps and other resources such as
miniature figures, Play-Doh and craft resources.

key worker, they have more
confidence that their views and
input will be listened to, with
a view to changing things.

“It appeared
they had never
been asked
about this
before”

The children in our service particularly
liked using the iPads, a resource that had never
been used in one to one sessions before. The
children were familiar with them and I think this
made them feel at ease. A few also took great
delight in showing the workers how to use them,
which boosted their self-esteem and helped to
eradicate power imbalances in the sessions.

I think that all the children simply liked being
asked about services; it appeared they had never
been asked about this before. This made some
children feel empowered, feeling that they do
have a voice and that people can actually do
something about it. As the children trust their

O

ur work was carried out on a one to one
basis either within school time, children’s
homes or in a place of the child’s choosing. Living
so remotely there are always challenges. Having
the offices spread out, up to 50 miles apart, it is
challenging to get a group together.
We used resources which would work best for
each child. For example kinetic sand for one 4 year
old, and cars and a play mat for a child that loves
cars. The older children and young people used
the targets and marbles. This involved the child
placing the services in their life, symbolised by
a marble, around a target in relation to whether
they felt they were listened to and supported.
This enabled a lot more face to face talking and
for them to explain their feelings about agencies.
For example, one child held up a yellow marble
and said, “You’ve helped me; the sun is yellow.
You are like some sunshine.”

enjoyed all the activities we did, in particular the
movie making. One boy documented the t-shirt
making in a creative, dynamic way and made a
short movie trailer. The children really enjoyed
using the app to create a story board about their
experiences with other services in their lives.

“They felt
listened to”

The children really enjoyed
doing ‘fun stuff’ within the
school environment – they saw it
as a ‘treat’ that only they got to do.

“You are
like some
sunshine”

The older children found it easier to
be more articulate and express themselves
using their hands. They also seemed
to appreciate the reasoning
behind the project and saw it
as an ideal opportunity to tell
us how they felt. They saw it as
a positive experience that could
hopefully influence other
agencies to see how important
it is to listen to them.
Hopefully this project will be
carried on and we’ll see some
encouraging changes in the
world of participation.

Angus
Women’s Aid

W

Edinburgh
Women’s Aid

W

e hired a small room in our local community
centre, we set up tables for lunch and the
children chose to have pizza delivered. We chose
to do a group t-shirt painting session. The children
were really excited about designing them. They
were able to decorate and design a t-shirt for our
project, which we would keep and use to display,
and then design a t-shirt which they could take
away with them. We also worked with children on a
one to one basis using iPads and a comic strip app.

By expanding our knowledge of different methods
and resources, and through feedback from children
and young people, we hope to contribute to a
practical pool of expertise to help practitioners match
different tools to the needs of each child, the specific
project, and their environment.
All the children and young people who took part in the project
Angela Macgregor (Caithness and Sutherland Women’s Aid)
Alison Roxburgh (Edinburgh Women’s Aid)
Maxine Connor (Angus Women’s Aid)
Natalie Armitage (Perthshire Women’s Aid)

They all said they felt listened
to and gained confidence from
being allowed to express
their opinions in a way
that felt comfortable,
with no pressure.

e designed a space-themed session for
a focus group of children and young
people. This allowed us to explore in a fun way
hypothetical questions around: “if you were an
alien coming to earth… What would a good
service be like? What would a bad service be like?”
Children could then focus as much or as little on
their personal experiences as they wanted to. We
used our play room where the children and young
people felt safe enough to speak and share ideas.
The children and young people set their own
group agreement and this worked well. During
the Easter break the children will be attending
the Science Centre in Dundee as part of the space
focused event and as a thank you for the time and
effort they gave to the project.

For those who didn’t attend the space focus fun
we completed feedback sheets during their one
to one support – but only if they wanted to.
It was helpful to have information to explain to
children and young people what the activity was
about, why we were completing it and what was
happening with their feedback.
Participation is easy. We should be developing
our service to accommodate and engage with
all children and young people. It provides an
opportunity for children and young
people experiencing domestic
abuse to use their right to
have a say in decisions which
directly affect their lives.

“Participation
is easy”

829

Number
of miles
travelled

4-20
Age
range

Whose voice counts?

Are we comfortable with contradictions and uncomfortable truths?
Authentic listening doesn’t have an agenda. People don’t always say what we expect to
hear. Children and young people have unique and different experiences and voices. To avoid
falling into the trap of tokenistic participation we must be committed to not editing out
contradictory contributions in order to promote a homogenous singular ‘voice’ of children
and young people.
Social
Here are some examples of what children and young people told us
work tried
about their experiences with services they have engaged with:
to speak to me
in front of my
parents. I was too
Services
Listen to
scared to tell.
Something
should
not
me and not
f,14
should happen
be boring.
just my mum and
once I speak
other people like
up.
teachers.
Let me
f,14
know it’s ok
to have a say
Workers
Sometimes
The
should be kind, and I’m not wrong
school mentions
and not to blame
police are
thoughtful
and
to people about
for other people’s
not nice – they
caring.
your problems
actions.
have a grumpy
without your
f,18
face.
permission.
I’ve
m,8
m,13
got more
freedom ‘cause I
get to talk to my
The police didn’t
I need
Women’s Aid worker
speak to me so
somewhere
about my problems
that scared me a bit –
I can express
and this helps me
they spoke to my sister
my feelings and
figure them
though. They had good
thoughts.
out.
fun with her but never
f,12
spoke to me.
f,11
Someone
A good
Workers
talking
service
should not be
and really
should make
on their phone
listening to you
you
feel
when they
is the best
happy.
Police
see you.
experience.
can help
you and you can
call them. But they
I feel safe
don’t talk to you after
because when
something happened
I need to talk
to let you know
my teacher will
what happened
listen.
afterwards.
m,7
f,11

* Securing the time and space to carry out
activities and develop good practice.
* Accessing resources and funding, and;

P

In partnership with four Women’s Aid groups in
Scotland, and with funding from the Big Lottery Third
Sector Early Intervention Fund, we sought to learn
about different creative methods for participative
work with children and young people experiencing
domestic abuse. The project piloted new resources
and methods for participation work designed by
Children and Young People Workers according to their
settings and the needs of the children they work with.

Children have
a right to have
a voice

With thanks to

The children who engaged in the project were
very happy to be asked their opinions. They

4

Number
of Women’s
Aid groups
involved

48

Number of
children and
young people
involved

Listen.
Help me.
Be kind.

Number
of new
resources
used

Participation by Numbers
The learning from this pilot will be used to develop
a wider participation network focused on sharing
and creating models of good practice which enable
children and young people to participate in designing
services, developing policy and contributing to the
wider domestic abuse agenda.

Our findings indicated that the most common and
challenging barriers to carrying out participation
work with children and young people are:
In late 2014 Scottish Women’s Aid explored with
nineteen Women’s Aid workers, representing thirteen
local Women’s Aid groups, the meaning and value
of participation and the barriers which exist for
local services in developing this area of practice.
One size does not fit all. There are many ways for
children to express their views, and many ways
adults can listen and create environments to make
this process fun, creative, safe and meaningful.
articipation means different things to different
people. But we believe that fundamentally it’s
really quite simple: it’s about an uncompromising
commitment to include, listen and respond.

Include, Listen, Respond

Learning
to Listen
Space for reflection about planning, resources and methods was
built in every step of the way of our pilot project. Here are some
reflections on learning about participation from the working group:

Benefit to child

Making a difference

“Being able to participate and have a voice
strengthens a child’s sense of self”

“These children do not have ‘a voice’ as such
and it is really good that we can be responsible
for putting their voice out there and hopefully
change a few opinions at the same time.”

“Participation gives the child or young person
a voice and makes them feel valued and
listened to, it builds confidence and self-esteem,
something which children and young people
we work with often lack. They will also feel less
isolated as they will be with their peer group.”

“Participation isn’t just about children and
young people taking part in something.
If we want children and young people to
take an active part in society, we must value
their voices and hear their views. It’s about
listening, sharing and learning. It provides an
opportunity for children and young people
to help improve services that are impacting
on their lives and ensure that the decisions
that are made about them are needs led. The
voices of the children and young people can
identify gaps in services.”

“It was very interesting to think about how
we currently use participation methods
with children. We would believe that we do
participate with children very well. However,
it is very interesting to consider that; if we have
a focus group for children to write a report
for funders, is this tokenistic? We will reflect
on this and amend anything which could be
manipulative or tokenistic.”

“All children and young people out there
have a voice and have a right to an opinion
and for it to be listened to and taken seriously.”

“Actively listening to their voices ensures
children and young people have positive
experiences and make them feel as if they are
listened to and that their voice and views count.”

Important, fun and simple

“If we give ourselves, as workers, enough time and plan, it is something that isn’t difficult to do, you
don’t need to use lots of resources to gather effective information and the CYP will have lots of fun!!”
“Being able to work alongside other Women’s Aid groups has given me lots of scope
for thought and also lots of ideas to hopefully implement.”
“Living remotely there are challenges to doing group work. Through this project we have develop
the idea of having a newsletter that children all contribute to individually but enables collaborative
working. We let the children know of our intentions regarding the newsletter and they seemed really
excited and now have something to look forward to.”

